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Background: Cancer is a chronic disease that has profound and widespread effects on patients' lives, and family
support plays a key role in improving their quality of life. Emotional and practical family support can facilitate
the process of adapting to the disease, but patients' experiences of this support vary and are shaped by culture
and family relationships. However, little research has thoroughly examined the experiences of cancer patients
and the role of family within the Iranian cultural context, which represents a significant gap in the scientific
literature.

Aims: This study aimed to explore the perspectives of patients with cancer regarding the role of their families
throughout the course of the illness.

Methods: This qualitative research employed a descriptive phenomenological approach. The study population
included patients with cancer who were referred to Adl Specialized Hospital in Tehran during the second half
of 2024. Purposeful and convenient sampling continued until data saturation was achieved. A total of 15 patients
(9 men and 6 women), aged 30 to 60, who had been diagnosed at least three months prior, were selected. Data
were collected through semi-structured interviews and analyzed using Braun and Clarke’s six-phase thematic
analysis method.

Results: Research results indicated seven main themes, including "Family Awareness and Education",
"Psychological and Emotional Support for the Patient", "Family's Practical Support in Care and Treatment",
"Reducing the Psychological Pressure on Caregivers”, "Increasing Family Resilience and Adaptation”,
"Structural Changes in the Family", and “"Family Benefitting from Social and Group Support".

Conclusion: The findings revealed that family support plays a crucial role in strengthening resilience, reducing
psychological stress, and improving the quality of life of cancer patients. Family education, shared caregiving
responsibilities, and access to supportive services are essential social strategies that must be integrated into
health policy planning to improve patient outcomes and promote family well-being.
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Introduction

Cancer is a major chronic disease that significantly
affects various aspects of a patient’s life, including
physical, psychological, and social dimensions. It is
not merely a medical problem but a profound crisis
impacting emotional, social, and psychological well-
being (Luongo et al., 2021). Diagnosis marks the start
of a difficult journey filled with challenges like
physical pain, physiological changes, anxiety, fear of
death, treatment stress, and isolation (Krook et al.,
2024). In this crisis, family support plays a vital role
in helping patients cope. Family members offer
emotional, practical, and informational support.
Emotional support includes empathy, listening, and
reducing stress. Practical support involves help with
treatments, daily tasks, and household management.
Informational support aids decision-making by
clarifying treatment options and medical advice
(Amuno et al., 2022). Despite its importance, the
effectiveness of family support from the patient's
perspective remains underexplored. Its impact varies
with family dynamics, relationship quality, cultural
beliefs, and evolving patient needs. Social Support
Theory, emphasizing the role of support in reducing
stress and enhancing life quality, is the study’s
theoretical framework. The research explores how
family support influences patients' quality of life and
their satisfaction with family interactions (Cohen &
Wills, 1985).The study also seeks to explore the
impact of various types of family support on patients'
satisfaction with family interactions.

Method

This study used a qualitative approach with a
phenomenological design. It was conducted at Adl
Specialty Hospital in Tehran in the second half of
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2024. Participants were selected through purposeful
and convenience sampling. Inclusion criteria
included patients aged 30-60 years, at least three
months  post-diagnosis, currently  undergoing
intermediate  treatment  (e.g., chemotherapy,
radiotherapy), stable physical and mental health, and
a close relationship with a family member. Non-
cooperation during interviews was an exclusion
criterion.  Eligible participants were identified
through the hospital’s psycho-oncology and palliative
care services. After obtaining initial information, the
researcher contacted participants, explained the
study’s purpose, and invited them to participate.
Sampling continued until theoretical saturation, with
15 participants (9 men and 6 women). To ensure
validity, methods such as prolonged engagement,
expert consultation, and participant feedback were
used (Rosendo-Silva et al., 2024). If ambiguities
arose during analysis, follow-up questions ensured
accurate interpretations. Data were collected through
semi-structured  interviews  with  open-ended
questions based on the research literature. Each
interview included questions such as: "How has your
family behaved since becoming aware of your
illness?", "What actions has your family taken during
treatment?”, "What feelings have these behaviors
evoked?", "Have there been times when your needs
differed from the support provided?", and "If you
were to advise families whose member was recently
diagnosed with cancer, what would you say?". The
aim was to gather rich, detailed information. Each
interview lasted 20-30 minutes, and data collection
continued until saturation. The data were analyzed
using Braun and Clarke’s (2006) six-phase thematic
analysis method: familiarization, coding, theme
identification, theme review, and linking results to
research questions.

Results

Tablel. Main Themes and Core (Central) Themes Derived from the Analysis

Main theme

Core (central) theme

Increasing family awareness, emotional and practical support,
along with utilizing available support resources, leads to
reduced stress for both patients and caregivers, enhanced
family resilience and adaptation to structural changes, and

ultimately improves the patient’s quality of life.

Family awareness and education
Psychological and emotional support
Practical support from family in caregiving and treatment
Caregiver stress reduction
Family resilience and adaptability
Family structural changes
Family use of social and group support
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patients identified seven main themes regarding their
experiences of family support. Patients emphasized
that family awareness and education about the
disease, treatment procedures, and home care
significantly improved the quality of support.
Emotional and psychological support—such as active
listening, maintaining a hopeful environment, and
reducing distressing information—nhelped patients
feel more secure and motivated. Practical support,
including help with daily activities, comfort aids, and
symptom monitoring, was crucial in alleviating
discomfort and enhancing safety. The theme of
reducing caregiver stress highlighted the need to
distribute caregiving tasks, offer psychological
support, and allow rest, ensuring better patient care.
Enhancing family resilience and adaptability
involved maintaining a positive outlook, cherishing
moments, and seeking external help. Patients also
described structural changes in roles and routines,
which, though challenging, often strengthened bonds
and fostered collaboration. Lastly, utilizing social and
group support—through healthcare professionals,
support groups, and social workers—helped reduce
the burden on families and empowered them to
provide effective care. These findings highlight the
multifaceted role of family support in improving
cancer patients’ well-being.

Conclusion

This study explored cancer patients' perspectives on
the role of family support during illness. Data analysis
led to seven main themes: "Family Awareness and
Education," "Psychological and Emotional Support
for the Patient,” "Practical Family Support in Care
and Treatment,” "Reducing Caregiver Stress,"
"Increasing Family Resilience and Adaptability,”
"Family Structural Changes," and "Utilizing Social
and Group Support." The first theme, "Family
Awareness and Education,” was a crucial need, as
many families lacked information about cancer,
treatment, and the patient’s psychological, physical,
and emotional needs. Studies by Kizawa et al. (2016)
and Hendrix et al. (2018) showed that educating
families improves care quality and reduces patient
stress. The second theme, "Psychological and
Emotional Support,” was vital, with Provan et al.
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(2015) and Menicetti et al. (2016) confirming its
positive effects on self-esteem and anxiety reduction.
"Practical Family Support™ also reduced isolation and
improved motivation through activities and comfort,
aligning with He et al. (2019). Moreover, "Reducing
Caregiver Stress” and "Increasing Resilience" were
linked to task-sharing and support, as noted by
Wittenberg et al. (2017) and Zhou et al. (2024).
Finally, "Social and Group Support” emphasized
external systems' role, consistent with Darabos and
Rena (2022) and Yuko et al. (2016). This study
concludes that family and social support are critical
to improving patient well-being and the treatment
process.
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