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Enright's

Background: Forgiveness is a conscious process involving the release of anger and replacement with
compassion toward the offender. Although effective psychological models, Iran lacked a culturally adapted
training program that integrates these models with the conceptual depth of Islamic teachings. This gap
highlighted the need for a scientifically grounded yet culturally aligned indigenous model for Iranian society.
Aims: The present study aimed to analyze the Enright process model of forgiveness critically and to develop
and validate an Iranian forgiveness training package.

Methods: The Present study employed a qualitative method using a grounded theory strategy. The research
population consisted of undergraduate students from the University of Science and Research, Tehran, during the
2024-2025 academic year. Six participants were selected through purposive sampling. Data were collected
through semi-structured interviews. Coding guided the analysis. A descriptive-analytical comparison was
applied between Enright's model and Islamic constructs and findings were integrated with interview data to
structure the training package. In the final stage, the content validity was evaluated by ten experts.

Results: The Analysis yielded 38 initial codes, 19 subcategories, and 4 main categories: Anger Management
and Initial Forbearance, Faith-Based Conscious Decision, Consolidating Forgiveness through Spiritual Action,
and Transforming Suffering into Collective Service. These were unified under the core category "Forgiveness:
From Inner Purification to Outer Reformation" with Enright's model led to three major revisions: shifting the
decision-making step to the beginning, integrating cognitive-emotional steps, and adding step of Reforming
Relationships. The package demonstrated high content validity (CVI = 0.92, CVR = 0.85).

Conclusion: The analysis and reconceptualization of the Enright model resulted a shift in its nature (as an
ethical-spiritual journey), its sequence (prioritizing commitment and integrating cognition with action), and its
purpose (from individual liberation to social responsibility). The outcome is a validated Forgiveness Training
Package, culturally-grounded approach to foster social cohesion and moral development.
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Introduction

Forgiveness represents a fundamental moral virtue
and psychological construct essential for personal
development and spiritual growth (Gilani & Khan,
2025). In contemporary psychology, particularly
positive psychology, forgiveness is recognized not as
an abstract moral ideal but as an operationalized
psychological construct and effective adaptive
strategy (Kim et al., 2022). Enright and the Human
Development Study Group (1991) conceptualized
forgiveness as a readiness to abandon resentment and
offer compassion toward an offender, even when
undeserved (Wang-Xu et al., 2022, 2024). The
Enright Process Model, with its four phases and 20
units, provides a systematic framework for
transitioning  from anger to  compassion,
demonstrating efficacy across diverse cultural
contexts and populations (Rapp et al., 2022; Karahan,
2023).

However, this model faces significant limitations
when applied to Islamic cultural contexts like Iran. Its
individualistic Western foundations emphasize
psychological healing while neglecting essential
Islamic values such as social reconciliation, moral
responsibility, and spiritual dimensions (Firdous et
al., 2024; Sadeghi Movahed, 2019). In Islam,
forgiveness encompasses a gradual moral process
progressing from Hilm (restraint) to Afw (pardon),
Safh (emotional release), Ghufran (eradication of
sin's effects), and ultimately Ihsan (benevolence)
(Queder, 2017), with the ultimate goal being divine
pleasure rather than mere psychological relief
(Firdous et al., 2024).

This study, "A Critical Analysis of Enright's Process
Model of Forgiveness: Development and Validation
of an Iranian Forgiveness Training Package,"
addresses this gap through a comparative-integrative
approach. It aims to develop a comparative-
integrative approach to critically analyze Enright's
model through an Islamic lens. The ultimate objective
is to develop and validate a training package that
synergizes the systematic, operational strengths of the
Enright model with the deep, culturally-grounded
concepts of Iranian ethics (Queder, 2017). The
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resulting protocol aims to offer a more holistic,
contextually relevant, and effective tool for fostering
forgiveness within the Iranian cultural and religious
milieu.

Method

The present study was conducted using a qualitative
method utilizing the grounded theory strategy to
develop an indigenous lranian-Islamic forgiveness
model. The study population included all
undergraduate students at the University of Science
and Research, Tehran, during the 2024-2025
academic year. From this population, six participants
were selected using purposive sampling based on
specific criteria (experiencing deep interpersonal
resentment, a minimum of six months having passed
since the event, self-reported successful forgiveness,
and willingness to participate) and were interviewed.
Data collection continued until theoretical saturation
was achieved through depth semi-structured
interviews, each lasting 60 through 90 minutes.

For data analysis, the researcher used Strauss and
Corbin's systematic approach (1998), proceeding
through open, axial, and selective coding stages. This
process identified four main themes aligned with
Islamic concepts: Initial Anger Management and
Forbearance (Hilm & Afw), Faith-Informed
Conscious  Decision  (Safh),  Consolidating
Forgiveness through Spiritual Practices (Ghufran),
and Transforming Pain into Communal Service
(Rahmat & lhsan). The core category that emerged
was "Forgiveness: From Inner Purification to Outer
Reformation." A comparative analysis between these
findings and Enright's Process Model was conducted,
leading to the development of a final Iranian
Forgiveness Model. This model subsequently
informed the creation of a structured 12-session, 90-
minute educational protocol. In the final stage, the
content and face validity of this training package were
assessed by 10 psychology and counseling experts.
The content validity ratio (CVR) for all sessions
exceeded 0.85, and the overall content validity index
(CVI1) was 0.92, confirming the package's validity.
Expert ratings on a 7-point Likert scale for
comprehensiveness, specificity, and relevance
yielded high mean scores of 6.8, 6.7, and 6.9,
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respectively, further establishing the package's
suitability for educational and research applications.

Results

Qualitative analysis of semi-structured interviews
yielded a core category, “Forgiveness: From Inner
Purification to Outer Reformation.” This paradigm
redefines forgiveness as an existential-spiritual
journey, culminating in four main themes: anger
management and initial pardon (Hilm & Afw), a
conscious faith-based decision to overlook the
offense (Safh), emotional and cognitive consolidation
through spiritual action (Ghufran), and the
transformation of suffering into collective service
(Rahmah & Ihsan). A pivotal finding was the
necessity to restructure Enright's model to align with
the Islamic worldview. Critically, the decision-
making phase was relocated to precede the deep work
of emotional transformation. Thus, Safh (a heartfelt
commitment to forgive) was positioned before
Ghufran, establishing a firm spiritual foundation for
the subsequent arduous work of empathy and
acceptance, thereby preventing individuals from
remaining trapped in cycles of resentment.
A systematic comparative analysis mapped Enright's
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20 steps onto the Islamic stages. Key integrations
include aligning the uncovering of anger with Kazm
al-Ghaiz (swallowing anger), the decision to forgive
with Sharh al-Sadr (expansion of the heart) and Al-
'‘Azm al-Qati (firm resolution), and the work of
empathy with Husn al-Zann (positive assumption)
and Mahabba (heartfelt affection). The outcome of
emotional freedom was reinterpreted as Sakinah
(divine serenity), which serves as a precursor to
benevolent social action.

The study concluded that the model's endpoint should
extend beyond individual peace. Consequently, a 21st
step, "Reforming Relationships", was proposed. This
step elevates forgiveness from a personal
achievement to a tool for social ethics, active
peacemaking, and community healing, fully realizing
the highest Islamic virtue of lhsan. The final
integrated model was operationalized into a 12-
session lIranian Forgiveness Training Package. Its
content and face validity were confirmed by experts
(CVI=0.92, CVR=0.85), and it was rated highly for
comprehensiveness, specificity, and relevance,
establishing it as a valid tool for intervention and
research. Restructuring Enright's process is presented
in Table 1.

Tablel. The integrated Iranian Forgiveness Model: restructuring Enright's model

Original . . .
Enright RestrL_Jctured Core concept & purpose Key Enright steps Corresponding Islamic
Islamic stage mapped concept
stage
. .. . . 1-5 (Defense
Uncovering AL T (Uit S:elf-RegL_JIatlon) - Mana}glng anger mechanisms, Kazm al-Ghaiz (swallowing
(forbearance & and making a rational/social choice to forgo .
phase confronting anger, anger), Haya (modesty)
pardon) revenge. etc.)
Decision (Faith-Based Decision) - A conscious, 10-11 (Willingness &  Sharh al-Sadr (expansion of the
hase Safh (overlooking)  heartfelt commitment to turn away from the commitment to chest), Al-'Azm al-Qati (firm
P offense, creating a foundation for deep work. forgive) resolution)
(Spiritual Transformation) - A deep, active y ) L 2
Workphase  Cufan - process of purving the heart fom o o EOL, o S SIS
(absolution) resentment and cultivating empathy and absorbing pain, etc.) (affection), Sabr (patience)
compassion.
Rahmah & Ihsan (Existential Growth & Social Mission) - 16-20 (Finding Hikmat al-Ibtila’ (wisdom in
(mercy & Finding meaning, achieving inner peace, and meaning, new tribulation), Tazkiyat al-Nafs
benevol)elznce) channeling the experience into active social purpose, emotional (self-purification), Sakinah
. service and peacemaking. release) (serenity)
Deepening
phase

(Social Reformation) -  Transcending
individual healing to actively reconcile and
promote forgiveness within the community,
fulfilling the highest virtue.

21(Reforming
relationships)

Islah al-Zat al-Bayn (A
proactive social responsibility
for peace and ethical
community building)
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Conclusion

The present study critically examined Enright’s
process model of forgiveness to develop and validate
an Iranian forgiveness training package. Analysis of
four key themes, Hilm and ‘Afw (forbearance), Sath
(faith-based decision), Ghufran (inner purification),
Rahmah & lhsan (compassion and benevolence),
showed that while Enright’s model is scientifically
robust, it requires adaptation within the Iranian
context. Three main distinctions emerged: Nature of
forgiveness: a shift in its nature (from a psychological
strategy to an ethical-spiritual journey), a
reconfiguration of its sequence (prioritizing
commitment and integrating cognition with action),
and an evolution of its ultimate objective (from
individual release to social responsibility). A 21*,
“Reforming Relationships” (Islah al-Zat al-Bayn), is
proposed, linking personal growth to collective well-
being. In the quantitative phase, the content validity
ratio for all sessions exceeded 0.85, and the overall
content validity index was 0.92. This Forgiveness
Training Package can be reliably used in educational
and research settings. Limitations include a focus on
university students and the use of purposive
sampling. Theoretically, the study provides a
culturally grounded framework integrating spiritual
insight into positive psychology. Practically, it guides
the development of culturally sensitive interventions
in counseling, education, families, and organizations.
Future research should explore diverse populations,
develop indigenous assessment tools, and evaluate
long-term social and moral impacts.
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2, Content Validity Index

I, Content Validity Ratio
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1, Discovering
2, Deciding
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