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Background: In marital relationships, various psychological and interpersonal factors may coexist, ultimately
leading to marital frustration, reduced emotional empathy, and ineffective strategies for maintaining the
relationship. These problems can increase marital dissatisfaction and play a role in the decision to file for
divorce. Therefore, psychological interventions are of great importance for this group of women.

Aims: This study aimed to investigate the efficacy of reality therapy training on marital frustration, emotional
empathy, and relationship maintenance strategies in women seeking divorce.

Methods: The method of this study was a quasi-experimental design with a pretest-posttest design with a control
group and a two-month follow-up. The statistical population of the study included all women seeking divorce
who referred to family counseling centers affiliated with the judiciary in Hamedan city between the August 2024
to February 2025 (1,198 people). The statistical sample of the study included 30 women seeking divorce, who
were selected convenience sampling method and randomly assigned to two experimental and control groups.
The data collection tools in this study included Emotional Empathy Scale (Mehrabian & Epstein, 1972),
Relational Maintenance Strategy Measure (Stafford & Canary, 1991), and marital disillusionment scale
(Niehuis, S. & Bartell, 2006). Participants in the experimental group received reality-therapy training in eight
90-minute sessions. Also, research data were analyzed using the variance analysis with repeated measurement
and SPSS-27 software.

Results: The results showed that reality therapy training had an effect on reducing marital frustration and
increasing emotional empathy, and relationship maintenance strategies in women seeking divorce (p<0.05). In
addition, the results indicated continued effectiveness of the educational intervention at the follow-up stage
(p<0.05).

Conclusion: Based on the findings of this study, reality therapy training is used by family counselors and
couple’s therapists as an effective intervention to reduce marital frustration, increase emotional empathy, and
strengthen relationship maintenance strategies in women seeking divorce. Given the reality therapy of
therapeutic practice, its teaching is suggested as a suitable goal for improving marital and psychological
functioning for women seeking divorce.
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Introduction

One of the important factors that plays a significant
role in overshadowing marriage and moving towards
divorce is marital frustration (Li et al., 2020). Marital
frustration refers to a decrease in emotional
attachment, which is accompanied by a decrease in
affection for the spouse, emotional alienation, and an
increase in feelings of disinterest and indifference
towards the spouse. In fact, frustration refers to the
transformation of positive emotions into neutral
emotions (Karasu et al., 2023). Studies show that
marital frustration in couples is exacerbated by
feelings of chronic tension, inability to manage
conflicts, and disharmony between personal and
family life (Carasso & Segel-Karpas, 2024). The
results of the study by Baher Talari et al. (2024) also
showed that couples’ marital frustration is influenced
by intrapersonal and interpersonal factors.

Another factor affecting marital satisfaction is
empathy, which is a fundamental mechanism by
which one can recognize signs of distress in a partner
(Colombo et al., 2017). The concept of empathy, due
to its complexity and multidimensionality, has been
examined and analyzed in various studies. According
to these studies, it includes a cognitive and emotional
division, which in this regard, cognitive empathy
deals with accurately recognizing and understanding
the feelings and thoughts of others., While emotional
empathy involves sharing and experiencing common
feelings and thoughts with others (Surguladze, S., &
Bergen-Cico, 2020). Evidence also suggests that
incompatible couples show lower levels of emotional
empathy, and this deficiency is associated with
increased conflict and decreased marital satisfaction
(Carasso & Segel-Karpas, 2024).

Another important factor that can play a role in
marital stability is the relational maintenance
Strategies. The Relationship maintenance strategies
are defined as dynamic behaviors that aim to protect
relationships in a communication (Ghezelseflo &
Hashemi, 2018). Ogolsky & Monk (2019) consider
relationship maintenance strategies to include
behaviors such as generosity, social support, and
shared leisure activities. According to the above
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researchers, relationship-enhancing strategies
enhance positive relationship outcomes in order to
reduce the risk of relationship-threatening factors.
When a person reaches the practical stage of divorce,
it is usually accompanied by a significant increase in
marital frustration (Li et al., 2020) and a decrease in
the level of emotional empathy (Carasso & Segel-
Karpas, 2024) and the effectiveness of self-help
strategies (Galovan et al.,, 2022). In these critical
situations, professional psychological interventions
can play a decisive role in improving the situation of
couples in the above cases. Among these, one of the
interventions whose effectiveness on couples' marital
relationships has been less studied than other
treatment methods are reality therapy training
(Jafarimanesh et al., 2020). This study seeks to
answer the fundamental question of whether reality
therapy training is effective on marital frustration,
emotional empathy, and relationship maintenance
strategies in women seeking divorce?

Method

The method of this study was a quasi-experimental
design with a pretest-posttest design with a control
group and a two-month follow-up. The statistical
population of the study included all women seeking
divorce who referred to family counseling centers
affiliated with the judiciary in Hamedan city between
the August 2024 to February 2025 (1,198 people).
The statistical sample of the study included 30
women seeking divorce, who were selected
convenience sampling method and randomly
assigned to two experimental and control groups. The
data collection tools in this study included Emotional
Empathy Scale (Mehrabian & Epstein, 1972),
Relational Maintenance Strategy Measure (Stafford
& Canary, 1991), and marital disillusionment scale
(Niehuis, S. & Bartell, 2006). Participants in the
experimental group received reality-therapy training
in eight 90-minute sessions. Also, research data were
analyzed using the variance analysis with repeated
measurement and SPSS-27 software.

Results

A total of 30 women seeking divorce in Hamedan
participated in this study. The results of univariate
tests in this study showed that the effect of time on all
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three variables of emotional empathy, relationship
maintenance strategies, and marital frustration was
significant (P<0.001). The results of within-subject
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effects (linear and quadratic) for the research
variables are presented in Table 1.

Tablel. The results of Intra-test results (linear and quadratic) for research variables

Dependent variable

Type of within-subject

SS df MS F Sig  effect size

Marital Frustration IS0 GifjEe

4352.017 1 4352.017 37.191 0.001 0.562

Quadratic effect 350.006 1 350.006 16.754 0001  0.366
. Linear effect 3920417 1 3920.417 33746 0001 0538
S ONEL =Tk Quadratic effect 286272 1 286272 16207 0001 0359
T T G Linear effect 14415 1 14415 22554 0001 0437
P 9 Quadratic effect 19339 1 19339 13408 0001 0316
Based on the results in Table 1, it can be said that for variables of emotional empathy, relationship

the variables of emotional empathy, relationship
maintenance strategies, and marital frustration, the
significance levels of linear and quadratic effects are
less than 0.05. Therefore, with a confidence level of
95%, the type of within-subject effects for the

maintenance strategies, and marital frustration is both
linear and quadratic. The results of the paired effect
comparisons of time with Bonferroni Post-Hoc tests
of the research variables are also presented in Table
2.

Table2. The Results of Paired Effect Comparisons with Bonferroni Post hoc Test for research variables

Variable Stages Mean difference Standard Error  Sig
Pre-test - Post-test 12.7 2.268 0.001
Emotional Empathy Post-test - Follow-up 17.033 2.793 0.001
Pre-test - Follow-up 4.333 0.92 0.001
Pre-test - Post-test 11.867 2.268 0.001

Relationship Maintenance Strategies

Marital Frustration

Post-test - Follow-up 11.867 2.268 0.001
Pre-test - Follow-up
Pre-test - Post-test

Post-test - Follow-up 31 0.653 0.001
Pre-test - Follow-up

4.3 0.703 0.001
2.533 0.544 0.001

0.567 0.248 0.001

Based on the results of Table 2, it can be said that the
significance level of the comparison of pretest with
posttest, pretest with follow-up, and posttest with
follow-up in the dependent variables is less than 0.05,
so with a confidence level of 95%, pretest with
posttest, pretest with follow-up, and posttest with
follow-up are significantly different from each other
in terms of the dependent variables. In general, based
on the research findings, it can be concluded that
reality therapy training was effective in increasing
emotional empathy, relationship  maintenance
strategies and reducing marital frustration in women
seeking divorce.

Conclusion

This study aimed to investigate the efficacy of reality
therapy training on marital frustration, emotional
empathy, and relationship maintenance strategies in

women seeking divorce. The first finding of this study
showed that reality therapy training increased the
emotional empathy of women seeking divorce. This
finding is consistent with the results of studies by
Carasso & Segel-Karpas (2024); Rajabi et al. (2022);
Karahan & Akbas (2020); Hojjati et al. (2019); Gaur
& Bhardwaj (2015) and Chung (2014). In explaining
this finding, it can be said that emotional empathy, as
a cornerstone of the dynamics and stability of marital
relationships, plays a vital role in reducing emotional
challenges and conflict in couples. In fact, empathy
acts as an exciting factor that makes couples
understand feelings, examine emotional trade-offs,
and respond appropriately to communication.
Although reality therapy does not directly use the
term "emotional empathy" as a therapeutic goal, But
its principles naturally help improve this variable in
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the marital relationship, including in women seeking
divorce.

Other findings of the study showed that reality
therapy training is effective in strengthening
relationship maintenance strategies used by women
seeking divorce. This finding is consistent with the
results of studies by Golmohammadian & salimi
(2023); Abooie Mehrizi et al. (2020); and Ogolsky &
Monk (2019). In explaining this finding, it should first
be noted that relationship maintenance strategies are
a set of goals and objectives that couples use to
maintain the quality of the relationship, prevent
deterioration, and promote positive relationship
outcomes (Golmohammadian & salimi, 2023).
Reality  therapy  training  with  individual
responsibility, specific choices, and meeting basic
needs indirectly helps strengthen relationship
maintenance strategies. When couples learn how to
identify their own and their partner's needs and meet
them in constructive ways, it is natural for their
behaviors to shift towards more positive relationship
maintenance strategies.

The latest finding of the present study showed that
reality therapy training is effective in reducing marital
frustration in women seeking divorce. This finding is
consistent with the results of studies by Carasso &
Segel-Karpas (2024); Baher Talari et al. (2024);
Bahmani et al. (2018); Bahmani et al. (2018); Sirin &
Deniz (2016). In explaining this finding, it can be said
that in reality therapy, by facilitating spouses'
attention to the five needs of the other party and
increasing positive behavioral exchanges (attention,
care, and appreciation), and helping the frustrated
spouse to formulate and evaluate personal goals and
pay attention to the Quality world and enhance
creativity in solving problems in their common life, it
led to an increase in self-satisfaction and a decrease
in confusion in married life. creating a positive
psychological atmosphere in  the couple's
relationship, and ultimately leading to a decrease in
marital frustration in women seeking divorce.

On the other hand, the persistence of treatment effects
at follow-up, as demonstrated in the present study,
confirms the enduring effect of reality therapy
training. This durability suggests that participants not
only learned new skills during the intervention, but
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also internalized them as part of their communication
resources. Based on the findings of this study, reality
therapy training is used by family counselors and
couple’s therapists as an effective intervention to
reduce marital frustration, increase emotional
empathy, and strengthen relationship maintenance
strategies in women seeking divorce. Given the
reality therapy of therapeutic practice, its teaching is
suggested as a suitable goal for improving marital and
psychological functioning for women seeking
divorce.
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