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Background: Job burnout is one of the psychological problems that threaten therapists. This problem can
lead to a decrease in service quality. Cognitive-behavioral therapy and paradigmatic schema mentalities
therapy are two intervention methods that have been proposed to deal with job burnout. Both intervention
methods have their advantages and limitations. Therefore, comparing the effectiveness of these two
methods on job burnout in therapists is necessary and necessary research.

Aims: The main purpose of the present study was to compare the effectiveness of treatment of allegorical
schema modes with cognitive behavioral therapy on therapists' job burnout.

Methods: The method of the current research is of semi-experimental type and the statistical population
consisted of psychotherapists of therapeutic centers in the 3rd district of Tehran who were engaged in
therapeutic work between December 2021 and December 2022. To select the sample size according to the
research method, 15 people were selected for each group. In order to evaluate the variables of the research,
the job burnout questionnaire of Moslesh and Jackson (1993) was used.

Results: The findings showed that the F rate of the effect of the treatment of allegorical schema modes
was not significant on the variable of emotional exhaustion and sense of success, and it was significant on
the variable of depletion. Also, the F rate of the effect of cognitive behavioral therapy on the variable of
emotional exhaustion and depletion was not significant, and it was significant on the variable of feeling of
success.

Conclusion: Based on the results of the present study, the effects of treatment methods on burnout scores
did not fluctuate much in both and both were equally effective in this variable. It seems that both treatment
methods are effective in reducing therapists' burnout. Therefore, it is expected that policy makers in the
field of mental health will invest and promote such approaches to improve the health of psychotherapists.
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Introduction

One of the concepts that have attracted the attention
of industrial-organizational psychologists in recent
years is the exhaustion, lethargy, laziness, and
laziness of the job holder, which is called job burnout.
It seems that job burnout is a kind of person's
response to interpersonal pressure factors in the work
environment, during which the contact with
colleagues, bosses, supervisors, clients, etc., beyond
the capacity of the job holder, causes changes in his
attitudes and behavior towards it will be them (Hasani
et al., 2022). Moslesh and Jackson (1993) defined
burnout as a psychological syndrome including
emotional fatigue, depersonalization, and a decrease
in individual success, and stated that burnout is not a
mental disorder, but it spreads slowly over time and
may turn into a mental disability (Hassani et al.,
2022). In addition to schema therapy, by adding
allegorical techniques to psychotherapy, a therapeutic
conceptualization can be achieved through allegory
and also create a better perceptual pattern of
therapeutic techniques for clients; Because some
clients hear the topics that the therapist verbally says
during the treatment sessions, but they do not have a
deep understanding and remember them. But the use
of metaphorical language plays a more important role
in the process of receiving information, storing and
organizing, and retrieving. In this way, we can
transfer heterogeneous information related to two
different linguistic classes, which arose from a more
abstract psychological perceptual system to the
objective psychological perceptual system. In this
way, we can describe abstract concepts in a better and
clearer way using objective words. In psychotherapy
sessions, it is emphasized in dealing with impasses in
understanding the concept and meaning of the parties
during the treatment. And there is a need for
psychotherapists to use symbolic languages such as
poems, metaphors, allegories, stories, and short
stories to get out of the dead ends in conveying
therapeutic concepts to conceptualize and reduce
perceptual dead ends. Using the allegory method for
education. Not only does it increase the range of our
meanings, but it also transforms unknown and distant
concepts into more comprehensible concepts
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(Blenkiron, 2010). Another therapeutic approach
used by therapists in recent decades is cognitive-
behavioral therapy. Cognitive-behavioral therapy is a
combination of behavioral therapy and cognitive
therapy techniques. Behavioral and cognitive
approaches are partially derived from experimental
traditions emphasizing increasing cognitive skills and
reducing challenges. In these approaches, behavioral
tasks are used to change behavior, which is used
differently in each session according to the
improvement process of patients (Cramer, 2016).
Therefore, according to the material raised, the main
question in the current research is whether there is a
difference between the effectiveness of the treatment
of allegorical schema modes and cognitive behavioral
therapy on therapists' job burnout.

Method

The present research method is semi-experimental.
The statistical population consists of psychotherapists
in the treatment centers of the 3rd district of Tehran
who were engaged in therapeutic work between
December 2021 and December 2022. The sampling
method and design were available as sampling. First,
a call was made for counseling and psychology
centers in the 3rd district of Tehran, and all the
counselors and psychologists in this area were invited
to implement the questionnaires and meetings. People
who meet the desired criteria were selected. It should
be noted that for all the samples, the pre-test and post-
test conditions, and for the experimental group, which
was placed in this group as available, explanations
regarding the number of sessions and topics were
provided. To select the sample size according to the
research method, 15 people were selected for each
group (Delavar, 2022). On the other hand, according
to the variance of the trait under study and the power
of the test, the appropriate sample was selected. (It is
worth noting that samples in this research were
included in three experimental groups (group of
allegorical schema modes and cognitive-behavioral
therapy) and it was controlled that their scores in job
burnout were above average). At this stage, the
examined samples were selected. In this section, a
call was made for counseling and psychology centers
and therapists in the 3rd district of Tehran, and all
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counselors and psychologists in this area were invited
to implement the questionnaires and meetings.

Results

First hypothesis: therapy based on allegorical schema
modes has an effect on therapists' burnout. In the
investigations carried out regarding the assumptions
of variance analysis, the assumptions of the normality
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of the data distribution, the randomness of the sample
distribution, the distance of the data measurement
scale, as well as the homogeneity of the variances and
the slope of the regression line were also established
based on the following tables. Therefore, an analysis
of covariance (ANCOVA) was performed to test this
hypothesis.

Table 1. Analysis of covariance test (ANCOVA) to investigate the effectiveness of treatment based on allegorical schema modes on emotional

exhaustion
Factors SS DF MS F Sig n
Emotional exhaustion 154.636 1 154.636 1.407 0.246 0.050
becoming empty 283.415 1 283.415 17.254 0.000 0.390
A sense of success 116.747 1 116.747 3.063 0.019 0.102

The information in the above table shows that the F
rate of the effect of the treatment of allegorical
schema modes on the variable of emotional
exhaustion was not significant. This means that the
treatment of allegorical schema modes has not been
effective on the variable of emotional exhaustion.
Therefore, the research hypothesis is rejected in this
component. The information in the table shows that
the F rate of the treatment effect of allegorical schema
modes was significant in the depletion variable. This
means that the treatment of allegorical schema modes

has been effective on the depletion variable.
Therefore, the research hypothesis is confirmed in
this component. The information in the above table
shows that the F rate of the effect of the treatment of
allegorical schema modes on the variable of the
feeling of success was not significant. This means that
the treatment of allegorical schema modes has not
been effective on the variable of the feeling of
success. Therefore, the research hypothesis is rejected
in this component.

Table 2. LSD post hoc test to investigate the difference between groups in research variables

Variable  Test Group Groups Mean diffrences sig
cognitive-behavioral therapy treatment of allegorical schema modes 1.83 0.116
Burnout  LSD Controll -6.902 0.001
treatment of allegorical schema modes cognitive-behavioral therapy 1.83 0.116

Table 1 shows that in the variable of job burnout, the
difference between the experimental group of
metaphorical schema mentalities treatment and the
cognitive-behavioral experimental group is not
statistically significant (P<0.05). Therefore, it can be
concluded that there is no significant difference
between the effectiveness of treatment based on
metaphorical schema mentalities and cognitive
behavioral therapy on therapists' burnout.

Conclusion

Based on the findings of the present research, the
findings show that the F rate of the effect of the
treatment of allegorical schema modes on the variable
of emotional exhaustion was not significant. This
means that the treatment of allegorical schema modes

has not been effective on the variable of emotional
exhaustion. Therefore, the research hypothesis is
rejected in this component. The F rate of the effect of
the treatment of allegorical schema modes on the
depletion variable was significant. This means that
the treatment of allegorical schema modes has been
effective on the depletion variable. Therefore, the
research hypothesis is confirmed in this component.
The F level of the effect of the treatment of allegorical
schema modes on the variable of the feeling of
success was not significant. This means that the
treatment of allegorical schema modes has not been
effective on the variable of the feeling of success.
Therefore, the research hypothesis is rejected in this
component. In line with the findings of the current
research, Simpson (2018) has conducted research
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titled burnout among counselors and clinical
psychotherapists: about the contribution of schemas
and coping styles as vulnerability factors. A common
schema among psychologists was self-sacrifice. Zarei
et al. (2018) conducted research titled analysis of the
relationship between incompatible schemas and the
level of burnout among employees of the Faculty of
Health, Yazd University of Medical Sciences. The
results of this research show that there is a negative
and significant relationship  between  most
incompatible schemas and burnout subscales (mental
fatigue and depersonalization). Therefore, with the
increase in the schema score, emotional exhaustion,
and depersonalization increase. Also, the results of
the study indicate that there was a positive and
significant relationship between the score of
instability/abandonment schema and individual
performance.
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