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Background: One of the family factors that psychologists attach importance to in the formation of
adolescent behavioral problems is the conflict between parents and adolescents, which can provide a
platform for adolescents' social anxiety. On the other hand, studies have shown that people with social
anxiety have problems in regulating their emotions. Therefore, considering the importance of
adolescence and the destructive role of social anxiety, it seems necessary to investigate the
relationship between these two variables with the mediation of emotional regulation.

Aims: The present study was conducted with the aim of modeling the structural equations of the
relationship between parent/child conflict and social anxiety in adolescents with the mediation of
emotional regulation.

Methods: The correlational descriptive research was of the structural equation modeling type. The
statistical population included all teenagers, boys and girls, in the age range of 14 to 17 years living
in Tehran. Sampling was done by random cluster method. Among each of the North, South, Center,
West and East regions of Tehran, education and training areas 1, 19, 13, 5, 8 were randomly selected.
One high school from each region and 3 classes from each high school were randomly selected. The
statistical sample was 449 people. To collect data, adolescent social anxiety scales (Paklek, 2004),
parent-child conflict (Mark et al., 1983) and emotion regulation questionnaire (Gross and John, 2003)
were used. Data analysis was done using structural equation test and were analyzed using AMOS
26.0 software.

Results: The findings showed that the structural model of the relationship between parent/child
conflict and social anxiety in adolescents with the mediation of emotional regulation fits the data.
Also, the path coefficient between the emotion regulation suppression strategy (B= 0.441, P= 0.001)
with positive social anxiety and the path coefficient between the emotion regulation reappraisal
strategy (p= 0.395, P= 0.001) with anxiety It was socially negative and significant. The total path
coefficient between parent/child conflict and social anxiety (p= 0.001, p= 0.449) was also positive
and significant. Based on the obtained results, reducing the parent/child conflict both directly and
indirectly with the effect of emotion regulation have an effective role in reducing the social anxiety
of adolescents.

Conclusion: The results showed that the child's conflict with the parents, with its negative emotional
effects, is able to provide the basis for anxiety and mental disturbances. Therefore, in order to reduce
the social anxiety of teenagers, it is suggested that schools take steps to improve their communication
skills by holding training courses for parents and students.
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Extended Abstract

Introduction

Some people feel shy, afraid and worried during
adolescence. This fear and worry, which is known by
the clinical name of social anxiety; It includes
symptoms of intense fear of situations or social
functions in which a person may be judged, noticed
and scrutinized by others, become very embarrassed
and embarrassed (Leahy, Holland & McGinn;
translated by Share et al., 2016). This disorder is one
of the most debilitating anxiety disorders, the
symptoms of which start from childhood or
adolescence and cause problems in social interaction
and adaptation of adolescents (Liu, Kuan, Liang, Xi
& Wang, 2022).

On the other hand, one of the family factors that
psychologists attach importance to in the formation of
adolescent behavioral problems is the conflict
between parents and adolescents (Bakhshaei and
Azadi, 2019). Peterson, Bash, Wilson and Henan
(2005) stated that the greatest difference between
parents and children occurs during adolescence. In
general, there are many and diverse areas for the
occurrence of conflict between parents and teenagers,
including communication with friends,
communication with the opposite sex, style and
pattern of clothing, hair styling, driving, adherence to
social values, Smoking and drinking alcohol are more
likely to be in conflict with parents than other things
(Biyabangard, 2019).

Bowen (1978) considers the family system as a kind
of natural system that is full of emotional processes.
The basis of this theory is the idea that there is always
a kind of chronic anxiety in the family, which is
transmitted to the current family through previous
generations. Also, researches have shown that people
with social anxiety also have problems expressing
and regulating their emotions (Goodman et al., 2020).
According to Rudi (2012), the low level of emotional
self-expression is caused by the negative cognitions
of the person, which affect the level of anxiety and
depression of the person. Therefore, it seems that the
reduction of one's cognitions can increase one's
negative beliefs and mentality about general abilities
and social situations and as a result lead to an increase
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in the level of social anxiety of individuals
(Mohammadi et al., 2014).

Therefore, considering that social anxiety has a
destructive role and neglecting it leaves negative
consequences in a person's personal and social life
(Shaaban et al., 2019) and considering that no
research examines the role of direct and indirect
factors simultaneously in one model, not found; The
existence of such a research gap caused in the current
study to look at their predictive role in explaining
social anxiety in adolescents with a comprehensive
view and based on a default model, the variable role
of parent-child conflict directly and with the
mediation of emotion regulation as a mediating
variable in prediction. Adolescents' social anxiety
should be investigated as a criterion variable.
Therefore, the current research seeks to answer the
basic question, "lIs the proportional model suitable for
predicting social anxiety in adolescents based on
parent-child conflict with the mediation of emotion
regulation?"

Method

The research method was descriptive and
correlational. The statistical population included all
teenagers, boys and girls, in the age range of 14 to 17
years and living in Tehran.Sampling was done by
random cluster method. Among each of the North,
South, Center, West and East regions of Tehran,
education and training areas 1, 19, 13, 5, 8 were
randomly selected. One high school from each region
and 3 classes from each high school were randomly
selected. The statistical sample was 449 people. To
collect data, adolescent social anxiety scales (Paklek,
2004), parent-child conflict (Mark et al., 1983) and
the emotion regulation questionnaire (Gross & John,
2003) were used. In order to analyze the data,
descriptive statistics methods such as frequency
calculation, mean and standard deviation were used.
The research hypothesis was analyzed using AMOS
26.0 software. Cronbach's alpha was also used to
calculate the reliability coefficients of the
questionnaires.

Results
449 teenagers (251 girls and 198 boys) participated in
this research with the mean and standard deviation of
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age equal to 15.77 and 1.06 years, respectively. The
demographic characteristics of the studied sample
showed that 24% of the subjects were in the field of
literature and human sciences, 7% in the field of
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mathematics and physics, 39% in the field of
experimental sciences and 30% had not yet chosen a
field.

Table 1. Correlation coefficients between research variables

Variables 1 2 3 4 5
1. Parent/child conflict _Conflict with the father -
2. Parent/child conflict _Conflict with mother 0.58™ -
3. Emotional regulation _Reappraisal strategy -0.34™  -0.42™ -
4. Emotional regulation _Suppression strategy 0.21* 0.31™  -0.49™ -
5. Social anxiety _fear of negative Evaluation 0.23* 033"  -052"  0.53" -
6. Social anxiety _Tension /Inhibition 0.18™ 0.28"  -0.43" 044" 057"

Table 1 shows the correlation coefficients between
the variables, based on which the direction of the
correlation between the variables was in line with the

expectations and in line with the theories of the
research field.

Table 2. Total, direct and indirect path coefficients between the research variables in the structural model

Variables

b S.E B P

conflict parent-child(Suppressive strategy
conflict parent-child(Revaluation strategy

Suppressive strategy->social anxiety
Revaluation strategy->social anxiety

0.089 0.015 0354  0.001
-0.187  0.021  -0.492  0.001
0.683  0.071 0.441  0.001
-0.405 0.057 -0.395  0.001

Direct path coefficient of parent/child conflict->social anxiety 0.039 0.024  0.100 0.001
Indirect path coefficient of parent/child conflict->social anxiety 0.137 0.020 0.350 0.001
Total path coefficient of parent/child conflict->social anxiety 0.176 0.021 0.449 0.001

Table 2 shows that the path coefficient between the
suppression strategy of emotion regulation (= 0.441,
P= 0.001) with positive social anxiety and the path
coefficient between the reevaluation strategy of
emotion regulation (P= 0.001, p=-0.395) is negative
and significant with social anxiety. The total path
coefficient between parent/child conflict and social
anxiety (B= 0.449, P= 0.001) was positive and
significant.

Conclusion

This research was conducted with the aim of
modeling the structural equations of the relationship
between parent/child conflict and social anxiety in
adolescents with the mediation of emotional
regulation. The results showed that reducing the
parent/child conflict both directly and indirectly with
the effect of emotion regulation have an effective role
in reducing the social anxiety of teenagers. In
explaining the direct role of parent-child conflict in
social anxiety, it can be said that the style of
exercising power, unrealistic expectations, not
accepting criticism and prejudice about the teenager

are the issues that cause conflict between him and his
parents. According to the results of the present study,
fathers use the aforementioned methods in relation to
teenagers, which leads to social anxiety in teenagers.
On the other hand, although parents can contribute to
adolescent anxiety, the child's behavior can also cause
their parents to be overly controlling, protective, or
critical. For example, adolescents with high levels of
behavioral inhibition often require a lot of
reassurance and protection from their parents.
According to the mentioned cases, it is suggested that
according to the results of the direct role of conflict
with the father on social anxiety, it is suggested to the
experts in this field to take measures to improve the
parent-child relationship in order to reduce social
anxiety in teenagers. However, the limitations of this
research should not be taken. Among these
limitations is the data collection method that used
self-reporting tools. One of the main disadvantages of
this method is the tendency of people towards social
desirability; In the sense that people tend to choose an
option that shows them better.
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I, Social Anxiety Scale for Adolescents
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