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Background: Social capital, encompassing such components as trust, participation, and supportive
networks, plays an important role in strengthening communities’ social resilience during crises. Collective
self-efficacy and social cohesion may also function as mechanisms through which social capital influences
social resilience by enhancing collaborative capacity, a sense of belonging, and collective action. Examining
these relationships is important for identifying strategies to strengthen communities’ capacity to prevent,
respond to, and recover from crises.

Aims: This study aimed to systematically review the psychological mechanisms underlying resilience, with
a particular focus on the roles of collective self-efficacy, social cohesion, and social capital.

Methods: This systematic review was conducted to examine the psychological mechanisms of social
resilience, focusing on the roles of collective self-efficacy, social cohesion, and social capital. Persian- and
English-language studies were searched in reputable scientific databases using keywords related to “social
capital,” “social/community resilience,” “social cohesion,” and “collective self-efficacy.” The search period
for English-language studies ranged from the beginning of 2020 to the first half of 2026, while Persian-
language studies published between the beginning of 1400 and the beginning of 1405 in the Iranian calendar
were included. Following the initial identification of 230 studies, the titles, abstracts, and full texts were
screened based on predefined inclusion and exclusion criteria. Ultimately, 17 eligible studies were selected
for the final analysis. The extracted data were categorized and summarized using Microsoft Excel and were
reported through descriptive analysis.

Results: The findings indicated that social capital—particularly public trust, social participation, social
networks, mutual support, and ties with formal institutions—was positively associated with social and
community resilience. Social cohesion, collective identity and belonging, collective efficacy, social learning,
collective action, and civic responsibility were also identified as important mechanisms through which social
capital contributes to resilience. The results further suggested that social capital and community cohesion
can promote mental health, reduce depression, and improve the management of the consequences of
disasters, pandemics, conflicts, and social unrest.

Conclusion: Strengthening social capital should be considered a central priority in social policymaking and
crisis management. Creating opportunities for citizen participation, enhancing trust between people and
institutions, supporting local networks, and reducing social inequalities can improve communities’ capacity

to respond effectively to crises and sustain social stability.
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Introduction

The growing frequency and complexity of natural
disasters, pandemics, forced displacement, and social
conflicts have highlighted the importance of social
resilience. Social resilience refers to the capacity of
individuals, groups, and institutions to anticipate and
absorb the consequences of crises, adapt to changing
conditions, maintain essential functions, and rebuild
social relationships and structures. It extends beyond
merely returning to pre-crisis conditions and includes
learning, reorganization, and the development of
adaptive changes. Social resilience is a multilevel
phenomenon shaped by the interaction of individual
resources, social relationships, networks, institutional
capacities, and cultural and political contexts
(Shafran, 2025; Imperial & Winkle, 2021; Moya &
Goenechea, 2022; Asadzadeh et al., 2017).

Social capital, encompassing social networks, mutual
trust, norms of reciprocity, participation, and social
support, is a fundamental resource for strengthening
social resilience. It enhances community capacity for
preparedness, response, adaptation, and post-crisis
recovery by facilitating information exchange,
resource mobilization, support for vulnerable groups,
and coordinated collective action. However, different
forms of social capital serve distinct functions:
bonding social capital provides close within-group
support; bridging social capital expands access to
diverse groups and resources; and linking social
capital strengthens connections between
communities, formal institutions, and service
providers. Therefore, the contribution of social
capital to resilience depends on a balanced
combination of these networks, the quality of social
relationships, and mutual trust (Patel et al., 2017,
Aldrich & Meyer, 2015; Carmen et al., 2022; Seja et
al., 2019; Sarmali & Mert, 2025; Azad & Pritchard,
2023; Liu & Yang, 2025).

Social cohesion and collective efficacy constitute two
key mechanisms through which social capital is
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translated into social resilience. Social cohesion,
characterized by belonging, trust, positive
relationships, shared values, and the acceptance of
diversity, strengthens stable communication, support
for vulnerable individuals, civic participation, and
community mental health. Collective efficacy refers
to community members’ shared belief in their ability
to organize and act collectively to address public
problems, thereby transforming potential social
capital into an effective capacity for crisis
management. Despite the close relationship between
these concepts, differences in the definitions and
measurement of social capital, social cohesion, and
collective efficacy have made it difficult to develop
an integrated understanding of their associations with
social resilience. Consequently, a systematic review
IS needed to clarify their direct, mediating, and
moderating roles in fostering social resilience.

Method

This systematic review examined the role of social
capital in social resilience, with particular emphasis
on the mechanisms of collective efficacy and social
cohesion, in accordance with the PRISMA 2020
statement. A systematic search was conducted in the
Persian databases SID, Magiran, and Noormags, as
well as in the English-language databases Scopus,
Web of Science, PubMed, ScienceDirect,
SpringerLink, and Google Scholar. The search
covered English-language studies published from the
beginning of 2020 to the first half of 2026 and
Persian-language studies published from the
beginning of 2021 to early 2026. Studies were
included if they directly examined the relationship
between social capital and social or community
resilience and addressed mechanisms such as
collective  efficacy, social cohesion, trust,
participation, social support, or social networks. Of
the 230 records identified, 17 eligible studies were
selected for final analysis and synthesis after
duplicate removal, title and abstract screening, full-
text assessment, eligibility evaluation, and
methodological quality appraisal.
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Figure 1. Flowchart of the Identification, Screening, and Selection Process of Studies

Results

The findings from the 17 selected studies indicate that
social capital is a fundamental resource for
strengthening social and community resilience in
contexts such as disasters, pandemics, conflicts,
social unrest, and forced displacement. Overall, stable
social relationships, public trust, civic participation,
support networks, and collective action capacity
enhance communities’ ability to prepare for, respond
to, adapt to, and recover from crises (Chen et al.,
2024; Alipanah et al., 2023; Alizadeh & Mahmoudi-
Baram, 2023; Fazeli-Kabiria et al., 2021). The
evidence further indicates that the structural,
cognitive, and relational dimensions of social capital
are positively associated with social resilience,
whereas weak public trust and inadequate social
infrastructure may hinder the development of
resilience (Alipanah et al.,, 2023; Alizadeh &
Mahmoudi-Baram, 2023).

Social trust, communication networks, and local
participation represent key mechanisms through
which social capital is translated into resilience.
Social networks and community participation are
most effective when they develop within a context of
mutual trust among citizens, social groups, and local
institutions (Liu et al., 2022). In addition, bonding,
bridging, and linking social capital play

complementary roles across the stages of crisis
preparedness, response, and recovery. Specifically,
within-group cohesion, connections among diverse
social groups, and ties between communities and
formal institutions enhance communities’ capacity
for crisis management (Carrasco et al.,, 2024,
Monsalve et al., 2026). Furthermore, social cohesion,
collective identity, and collective efficacy serve
mediating and reinforcing roles in the association
between social capital and resilience, while social
learning, collective memory, information exchange,
civic responsibility, and collective action constitute
important pathways for enhancing resilience (Tian et
al., 2025; Kravchuk et al., 2026; Zhao et al., 2025).

Beyond crisis management, social capital and
community cohesion are also associated with mental
health and psychological well-being. Social support,
collective  activities, and  community-based
programmes can foster a sense of belonging, hope,
social connectedness, and psychological resilience,
while reducing depressive symptoms (Hall et al.,
2023; Pei et al., 2024; Bauman et al., 2021).
Conversely, declining public trust, social capital, and
political participation weaken communities’ ability to
manage tensions and sustain stability, thereby
increasing vulnerability to social unrest and other
social crises (Hosseini & Mohammadi, 2024; McKay
et al., 2021). Nevertheless, variations across some
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studies suggest that the magnitude and pathways of
the effects of social capital on resilience depend on
population characteristics, social context, crisis type,
and mediating variables (Staub et al., 2022; Fazeli-
Kabiria et al., 2021).

Conclusion

The purpose of this systematic review was to explain
the role of social capital in social resilience, with
particular emphasis on social cohesion and collective
efficacy. The findings showed that social capital is a
multidimensional construct encompassing social
networks and participation, trust, norms of
cooperation, shared responsibility, and connections
with formal institutions, all of which contribute to
enhanced community resilience (Chen et al., 2024,
Tian et al., 2025; Alipanah et al., 2023; Alizadeh &
Mahmoudi-Baram, 2023). Social trust plays a central
role in this process because social networks and
participatory initiatives lead to effective collective
action and resilience only when mutual trust exists
among citizens, social groups, and formal institutions
(Liuetal., 2022). Conversely, declines in public trust,
social capital, and political participation may weaken
communities’ capacity to manage tensions and
maintain social stability, thereby increasing their
vulnerability to social unrest (Hosseini &
Mohammadi, 2024).

Social cohesion, collective identity, and collective
efficacy constitute key mediating and reinforcing
mechanisms in the relationship between social capital
and social resilience. By strengthening a sense of
belonging, acceptance of diversity, equitable access
to opportunities, mutual support, and shared identity,
social cohesion facilitates coordinated action and
support for vulnerable groups during crises (Rezal &
Nordin, 2026; Pei et al., 2024; Kravchuk et al., 2026).
Collective efficacy, defined as community members’
shared belief in their ability to organize resources and
solve problems, also increases motivation and
readiness to engage in preventive actions, relief
efforts, problem-solving, and post-crisis recovery
(Chen et al., 2024; McKay et al., 2021). Accordingly,
social capital fosters the psychological and social
capacities needed to transform available social
resources into collective action by promoting trust,
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communication, and successful experiences of
cooperation.

The findings further indicated that social capital is
influential  throughout all phases of crisis
management, including preparedness, response, and
recovery, and that bonding, bridging, and linking
social capital should be strengthened in a balanced
manner (Zhao et al., 2025; Monsalve et al., 2026;
Carrasco et al., 2024). In addition, social capital and
community resilience are associated with better
mental health, greater social support, lower levels of
depression, and stronger hope and belonging (Hall et
al., 2023; Pei et al., 2024; Bauman et al., 2021).
Although positive findings predominated, variations
across studies suggest that the effects of social capital
on resilience depend on age, cultural and social
context, the type and severity of crises, the level of
analysis, and the measurement of variables (Staub et
al., 2022; Fazeli-Kabiria et al., 2021). Therefore,
future research should employ longitudinal, mixed-
methods, and multilevel designs. Policymakers
should also promote sustainable social resilience by
strengthening public trust, civic participation, local
networks, social equity, and communication between
communities and formal institutions.
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6, Social Resilience
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8, Socio-psychological resilience
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