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ARTICLEINFO ABSTRACT

Keywords: Background: Intensive short-term dynamic psychotherapy is a continuous effort to deeply

Job stress, experience emotions and feelings as a healing element. research has also shown the efficacy of

quality of life, (ISTDP) on Meatal Disorders. therefore according to the research background, there was a research

Burnout, gap in the field of Intensive short-term dynamic psychotherapy (ISTDP) on burnout in the aviation

Self-efficacy, industry.

Intensive short-term Aims: The aim of this study was to to evaluate the efficacy of Intensive short-term dynamic

dynamic psychotherapy, psychotherapy (ISTDP) on Tehran air traffic control staff who experienced symptoms burnout.

Air traffic controler staff Methods: This quasi-experimental study was a pre-test-post-test design with a control group. The
Statistical population included ATC in Tehran in 2019 all were tested by Saatchi and Hooman’s
burnout questionnaires (2008), Out of 123 people identified in the screening, 30 participants whose
burnout scores were higher than the cut-off point of 182 were selected for the study and in the next
stage again by job stress 60 questions Osipow (1987), and a short form of quality scale of 26 questions
of the WHOQLS- BREF (1996)Were evaluated and randomly assigned to the experimental group (n
=15) and the control group (n = 15). The experimental group participated in 20 sessions of 90 minutes
of Intensive short-term dynamic psychotherapy and the control group did not receive any
intervention. Data were analyzed using covariance test performed using SPSS 20
Results: There was a significant difference between the two groups in the posttest in job stress,
quality of life and self-efficacy. Experimental group showed a significant decrease compared to the
control group(P <0.05)
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Introduction

Last decade, the aviation industry was fast-growing,
and air traffic providers are under pressure to manage
and accommodate demands for more flights.
Therefore, aerospace capacity management is
anticipated by the Air Traffic Controller's (ATC)
performance, and it's a key success factor towards air
transport industry resilience productivity. On the
other hand, (ATC) tasks are very complicated and
high demand, resulting in occupation stress affecting
air transport providers employees (Sartzetaki et al,
2019). Stress is the term often used to describe
distress, fatigue and feelings of not being able to cope
(Dhanalakshmi & Murty, 2018). On the other hand,
There were significant and directly proportional
differences when analyzing the dimensions of
burnout, relating them to the work stress (Aguirre
Mas et al, 2018).

The concept of staff burn-out is explored in terms of
the physical signs and the behavioral indicators and
that was first researched by Freud Neberger in 1970s
(Freudenberger, 1974). Burnout is defined as
emotional exhaustion, depersonalization, and reduced
personal accomplishment (Rush, 2003) Various
studies have been carried out in this area, including
the one by Aftab et al that showed that psychological
factors like Psychological symptoms play an essential
role in the Job burnout Syndrom and its clinical
consequences Stress, anxiety are common among this
Syndrom and are significantly associated with
symptoms' onset and severity, The results of This
study showed that Significant negative relationship
were between Burnout and Self efficacy and
significant negative relationship between Self
efficacy and Emotional exhaustion (Aftab et al,
2012). Halisten also found Burnout, as the main
characteristic of job stress, refers to a delayed reaction
to chronic stressors at work, which causes numerous
adverse effects on the individual and the organization
where a person(s) is working as well as on society in
the long term (Hallsten et al, 2011). and In a study in
Poland, Makara showed that There is significant Job
burnout Syndrom, life situation evaluation and Self-
Efficacy (Makara et al, 2020). On the other hand,

544

Vol. 21, No. 111, Spring(June) 2022

Professional Quality of Life is significantly
associated with stress factors and emotion work
(Mizuno et al, 2013).

These conflicts and emotions are the product of direct
losses and injuries in life. Anxiety and defenses are
mobilized when a current stressful event triggers
these emotions The result is a combination of anxiety,
Burnout, and interpersonal problems. Different
theoretical models have been proposed in explaining
and treating job stress and burnout, but since
Intensive  short-term  dynamic  psychotherapy
(ISTDP) is an effective dynamic therapy approach
based on the theory of a Psychodynamics framework
that addresses human psychological problems and
(ISTDP), One of the psychoanalytic therapies'
emphases is the therapist's constant effort for a deeply
emotional experience as a healing element
(Davanloo, 1995). Extensive studies over the past
have shown that disclosure, both verbal and written,
improves physical and mental health and the
functioning of the autonomic immune and nervous
systems (Frederickson, 2013). Intensive Short-term
dynamic psychotherapy based on the conflicting
nucleus is a Effective treatment in improving quality
of life (Alikhani, 2020), treatment depression (Joel,
2020) and in patients with social anxiety (Foladi et al,
2015).

the present study seeks to answer There is a research
gap in the effectiveness of Intensive short-term
dynamic psychotherapy (ISTDP) on Job Stress
Coping Strategies, Health-Related Quality of Life,
and Self-efficacy of Islamic Republic of Iran Air
Traffic Controler Staff.

Method

This quasi-experimental study was a pre-test-post-
test design with a control group. The Statistical
population included ATC in Tehran in 2019 all were
tested by Saatchi and Hooman’s burnout
questionnaires (2008), Out of 123 people identified in
the screening, 30 participants whose burnout scores
were higher than the cut-off point of 182 were
selected for the study and in the next stage again by
job stress 60 questions Osipow (1987), and a short
form of quality scale of 26 questions of the
WHOQLS- BREF (1996)Were evaluated and
randomly assigned to the experimental group (n = 15)
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and the control group (n = 15). The experimental
group participated in 20 sessions of 90 minutes of
Intensive short-term dynamic psychotherapy and the
control group did not receive any intervention. Data
were analyzed using covariance test performed using
SPSS 20.

Results

In the present study, 30 subjects participated in two
groups of 15 people (control and experimental) who
were between 30 and 53 years old. The mean (and
standard deviation) of the age was age was 41.38
(8.29) and out of 30 participants in the study, 19 were
bachelor's degree, 11 had Master’s degree. After data
collection, data analysis was performed at two levels
of descriptive and inferential statistics. The mean and
standard deviation are given below. and the mean
(and standard deviation) total score of Burnout was
211.59 (45.48), Job Stress was 121.92 (16.8), Quality
of Life from 59.75 (4.49), Self-efficacy 115.58
(12.69).

Also, The results of multivariable covariance analysis
showed that there are significant differences between
two experimental and control groupsand the mean
scores of the experimental group in these components
in the post-test stage were higher than the control
group (P 0<0.05). The scores mean (SD) Job Stress
increased from 121.92 (16.8) in the pretest to 109.45
(13.3) in the posttest, the mean (SD) Quality of Life
decreased from 59.75 (4.49) in the pretest to 68.97
(3.78) in the posttest, also In the experimental group,
the mean (SD) Self-efficacy increased from 115.58
(12.69) in the pretest to 126.33 (10.3) in the posttest.
Descriptive findings showed that in the control group
there were no significant difference between the mean
scores of pre-test, posttest. These results indicate the
Intensive short-term dynamic psychotherapy is
effective.

Conclusion
The aim of this study was to evaluate the efficacy of
Intensive  short-term  dynamic  psychotherapy

(ISTDP) on coping strategies with occupational
stress, quality of life related to health and self-
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efficacy of air traffic control staff with burnout and
The results of the present study showed that showed
that Intensive short-term dynamic psychotherapy
(ISTDP) reducing occupational stress and decreasing
Quality of Life and self-efficacy in air traffic control
staff, with burnout it is more effective in the
experimental group than in the control group. In
explaining the effectiveness of Considering that
Intensive short-term dynamic psychotherapy therapy
on the symptoms of burnout, it can be said that helps
people who are able to Acceptance of anger and
beliefs. On the other hand to help the people
experience these warded-off feelings to the maximum
degree possible (Frederickson, 2013).

Considering that Intensive short-term dynamic
psychotherapy (ISTDP) is effective in reducing
negative emotions and burnout, in air traffic control
staff, it can be He did it on more examples and in a
other society. Finally, in order to complete the
findings and expand the theoretical and research
foundations of Intensive short-term dynamic
psychotherapy (ISTDP) in the field of burnout,it is
suggested that in future studies The research should
be done in a larg sample and taking with personality
traits.
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