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Background: Social self-efficacy literature exhibits significant diversity, both in terms of their level of analysis,
their antecedents, components, and consequences, and their focal point. This diversity underscores the necessity
for a bibliometric study and content analysis to provide a comprehensive and clear picture of the research
conducted in this domain.

Aims: The present paper develops a knowledge map and a conceptual framework of the studies in the field of
social self-efficacy.

Methods: This research employs a mixed-method approach. First, a co-occurrence analysis is performed on
documents from the Web of Science database. Then, through qualitative content analysis of the documents,
followed by coding (thematic analysis method), a conceptual framework is developed. For the quantitative
component, a complete enumeration of studies is used, with 497 studies undergoing co-occurrence analysis. The
qualitative component involves a purposive selection of relevant international studies, including but not limited
to the Web of Science database, until theoretical saturation is achieved.

Results: The results show that among all the keywords, the terms "social self-efficacy,” "adolescence",
"depression”, "esteem", "validation", and "support" are the most frequently used and of high importance, with
occurrence counts of 33, 13, 12, 12, 12, and 9, and total link strengths of 180, 84, 85, 79, 80, and 63, respectively.
The content analysis reveals that the studies in this field can be classified into six main categories: Positive
determinants of social self-efficacy, Barriers to social self-efficacy, Components of social self-efficacy,
Psychological consequences of social self-efficacy, Social consequences of social self-efficacy, and Moderating
factors between social self-efficacy and its antecedents/consequences.

Conclusion: The results clarify the role of social self-efficacy in reducing depression and increasing esteem, as
well as the role of beliefs in enhancing social self-efficacy. Furthermore, the majority of the literature has focused
on the antecedents of social self-efficacy and its psychological consequences.
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Introduction

Social self-efficacy pertains to the social domain and

social interaction, which are crucial for psychological

adaptation and effective social behaviour. It refers to
the ability to engage in and maintain interpersonal
relationships in social and professional life (Hossain
et al., 2024). Numerous studies have been conducted
on social self-efficacy in recent years. However, a
review of prior research indicates that the focus of
these studies demonstrates significant diversity, both
in terms of the level of analysis, antecedents (Watu et
al., 2025; Salado et al., 2024; Oh et al., 2023; Erozkan
et al., 2013), components (Fan et al., 2013), and
consequences (Nateghian et al., 2022; Kouchi et al.,

2021; Zhang et al., 2019; Carmeli et al., 2021; Jneid,

2023), as well as their focal points. This diversity

underscores the necessity for a bibliometric study to

provide a comprehensive and transparent overview of
the research conducted in this field.

Consequently, the present bibliometric study aims to

map the knowledge structure of social self-efficacy,

identify related key concepts, and develop a

conceptual model of the studies in this domain over

the past 43 years (1982 to September 4, 2025). This
research first employs co-occurrence analysis on the
concept of social self-efficacy (using studies

published in the Web of Science database from 1982

to September 4, 2025) and then utilises qualitative

content analysis to formulate the conceptual model of
the studies.

The findings of this research can provide a

comprehensive perspective on the studies in this field

over the past 43 years and significantly contribute to
predicting future research trends. Accordingly, the
research questions are as follows:

- What is the scientific structure of the documents
published in the Web of Science database on social
self-efficacy, as revealed through co-occurrence
analysis?
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- What is the conceptual framework of studies in the
field of social self-efficacy based on the content
analysis of the documents and scientific maps?

Method

The present study employs a mixed-methods
approach. Specifically, after mapping the knowledge
structure and extracting clusters using co-occurrence
analysis, the identified concepts and other key
concepts from the selected studies are qualitatively
analysed through content analysis. Finally, a three-
stage coding process (open, axial, and selective) is
applied to derive the conceptual framework of studies
in this field.

In this paper, 497 studies in the field of social self-
efficacy published in the Web of Science database
between 1982 and September 4, 2025, are analysed
using VOSviewer software version 1.6.19. These
documents are retrieved by searching for the keyword
"social self-efficacy” in the mentioned database
within the specified timeframe.

After extracting the articles based on this keyword
from Web of Science and importing them into
VOSviewer, the minimum occurrence threshold for
keywords is set at 2. From the initial 313 keywords,
65 keywords meeting this criterion are selected.
Following export from the software and subsequent
screening and refinement of the keywords, a final set
of 310 terms remained, from which 62 keywords are
included in the final knowledge map.

Following the co-occurrence analysis, the identified
keywords and other key concepts from the selected
studies underwent qualitative content analysis,
resulting in the development of a conceptual
framework for the studies.

Results
The output of the co-occurrence analysis, as
presented in Table 1, is generated using VOSviewer
software.
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Table 1. Frequency of keywords and their total link strength (Source: Software output)

Total link Cluster 2 Total link Total link
Cluster 1 (Red) Occurrence strength (Green) Occurrence strength Cluster 3 (Blue) Occurrence strength
achievement 1 14 adolescence 13 84 anxiety 5 33
adjustment 7 40 children 7 48 construct 2 11
associations 2 13 Clgliibie 2 11 depression 12 85
theory
depressive
attachment 7 49 symptoms 4 32 esteem 12 79
beliefs 8 49 disclosure 2 2 expressiveness 6 48
competence 2 10 exercise 2 6 instrumentality 7 57
determinant 3 26 health 3 24 internet use 2 12
education 2 12 identity 2 7 loneliness 2 16
gender 2 16 impact 3 20 path models 8 67
mpasurement 2 12 questionnaire 2 18 shyness 3 26
invariance
mediating role 2 10 SOCI:’?Il SHI- 33 180 students 7 47
efficacy
mental-health 2 10 stress 3 22 symptoms 2 17
peer
relationships e £ el € L
perceptions 2 12
quality 2 13
resilience 2 7
school 4 23
self-efficacy 4 15
teachers' social
self-efficacy 2 1
validity 2 12
victimization 2 11
Cluster 4 Occurrence Total link Cluster 4 Occurrence Total link
(Yellow) strength (Purple) strength
conflrmator)_/ 2 5 behaviour 3 26
factor analysis
empathy 2 10 expectations 2 12
inventory 2 12 fit indexes 3 27
life satisfaction 5 32 model 3 23
prosocial .
behaviour 3 14 personality 6 40
scale 7 28 satisfaction 2 10
skills 5 21 self-esteem 3 23
support 9 63 validation 12 80

As can be observed in the above knowledge map, the
co-occurrence analysis reveals the existence of 5
clusters.

The first and largest cluster, indicated in red, consists
of 21 keywords. Within this cluster, the three
keywords "Beliefs", "Attachment”, and "Adjustment”
were the most frequent, with occurrences of 8, 7, and
7, respectively.

The second cluster, marked in green, contains 13
keywords. The most frequent among them were
"Social self-efficacy", "Adolescence”, and
"Children", with 33, 13, and 7 occurrences.

In the third cluster, shown in blue, the keywords
"Depression”, "Esteem”, and "Path models" had the
highest frequencies, with 12, 12, and 8 occurrences,
respectively.
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In the fourth cluster, indicated in yellow, the
keywords “Support” and "Scale" had the highest
frequencies, with 9 and 7 occurrences.

Finally, in the fifth cluster, denoted in purple, the
keywords "Validation" and "Personality” were
marked with 12 and 6 occurrences, respectively.

In the subsequent phase, the content of the scientific
documents in the field of social self-efficacy was
analysed using a content analysis method. Through a
three-stage coding process, the studies in this field
were categorised, and their conceptual model was

Positive determinants of
social self-efficacy

-Sense of Unity

- Participation in political
and social communications
- Supportive interactions

- Emotional climate

- Communication skills

- Interpersonal problem-
solving skills

- Participation in sports

- Utility

- Potential academic beliefs
and feelings

- Being mistreated in
childhood

- Psychological need for
online connections
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developed. Accordingly, the studies were classified
into six main categories:
- Positive determinants of social self-efficacy,
- Barriers to social self-efficacy,
- Components of social self-efficacy,
- Psychological consequences of social self-
efficacy,
- Social consequences of social self-efficacy,
- Moderating factors between social self-efficacy
and its antecedents/consequences.
Based on the aforementioned content analysis, the
conceptual framework is presented in Figure 1.

Psychological
Consequences of Social
Self-Efficacy

- Reduction of self-
alienation

- Subjective career success
- Job satisfaction

- Reduction of loneliness

- Social entrepreneurial
intention

- Increased self-esteem

- Reduction of depression
- Life satisfaction

- Behavioral adjustment

- Reduction of alexithymia
- Subjective well-being

- Reduction of
psychological distress

- Heterogeneity of
communication network on
social networks

- Quality of friendship

- Education

-Institutional belonging
contexts

Components of Social
Self-Efficacy

- Conflict management

- Seeking and offering help
- Performance in public

- Social gatherings i

- Internal locus of control
- Reduction of internet
addiction

- Reduction of
acculturative stress
-Reduction of self-harm

\ Social Consequences of
Social Self-Efficacy

Barriers to Social Self-

Efficacy

- Ego depletion

- Shyness

- Psychological distress
- rejection sensitivity

- Social exclusion

- Peer victimization

- Gender

world

Moderating Factors
- Personality traits
- Personal belief in a just

- Empathy
- In-state / out-of-state

A\A - Employability

- Social status

- Reduction of social
anxiety

- Authenticity

- Resistance to external
influence

- Expressiveness

- Reduction of shyness
- Pro-social behaviors

- Social well-being
- Improved quality of life
-Social safeness

Figure 1. The Conceptual Framework of Studies in the Field of Social Self-Efficacy (1982 — September 4, 2025) (Source: Research Findings)
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Conclusion

The present study aimed to provide a comprehensive
review of research in the field of social self-efficacy
over the past 43 years. Accordingly, this study first
analyzed publications in the field of social self-
efficacy published between 1982 and September 4,
2025, using co-occurrence analysis. The results of
this quantitative section revealed that, overall, the
terms  “social  self-efficacy”, “adolescence”,
“depression”, “esteem”, ‘“validation”, “support”,
“beliefs”, and “path models” were the most
frequently occurring and prominent keywords, with
occurrence rates of 33, 13, 12, 12, 12, 9, 8, and 8,
respectively, and with total link strengths of 180, 84,
85,79, 80, 63, 49, and 67.

In the qualitative section, the results of the content
analysis further indicated that studies in the field of
social self-efficacy are categorized into six general
groups:

- Positive determinants of social self-efficacy: Some
studies have sought to identify and explain the
positive factors influencing the formation of social
self-efficacy. The majority of these factors (e.g.,
communication skills, interpersonal problem-solving
skills, supportive interactions, friendship quality,
education, social network heterogeneity, sports
participation, and engagement in political and social
communications) are socio-psychological in nature.
This finding aligns with the work of researchers such
as Oh et al. (2023), Erozkan et al. (2013), Hong et al.
(2021), and Yildirim et al. (2024), who examined the
role of these positive socio-psychological factors in
enhancing social self-efficacy. A limited number of
positive factors (e.g., a sense of unity, beliefs and
feelings of academic potential, instrumentality, and
institutional belonging) are also individual and
psychological in nature. These findings are consistent
with the research of Salado et al. (2024), Hermann
and Betz (2004), Akin and Akin (2016), and Vatou et
al. (2025), who addressed these individual factors.

- Barriers to social self-efficacy: This category of
studies examined factors that inhibit social self-
efficacy. Notably, certain factors (e.g., shyness and
psychological distress) both negatively affect social
self-efficacy and can, in turn, be ameliorated by it.
Consequently, their relationship with social self-
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efficacy is reciprocal and bidirectional. This finding
is consistent with the studies of Su-Mei (2017) and
Kristensen et al. (2022). Other inhibiting factors, such
as rejection sensitivity and social exclusion, align
with the findings of Niu et al. (2023), who determined
that these factors can undermine social self-efficacy.
- Dimensions of social self-efficacy: This group of
studies has focused on conceptualizing social self-
efficacy itself and delineating its constituent
dimensions, rather than examining its antecedents or
consequences. This finding corresponds to the efforts
of Fan et al. (2013), who sought to establish a
comprehensive conceptualization of social self-
efficacy through exploratory factor analysis.

- Psychological consequences of social self-
efficacy: This category of studies addressed the
positive psychological outcomes associated with
social self-efficacy. Alongside positive determinants,
this group constitutes a substantial portion of the
research in this domain. Some consequences (e.g.,
subjective career success, social entrepreneurial
intention, self-esteem, life satisfaction, subjective
well-being, and an internal locus of control) are
positive, with studies demonstrating a positive
correlation with social self-efficacy. Other outcomes
(e.g., reduced acculturation stress, diminished
depression, decreased alexithymia, lower Internet
addiction, reduced self-harm, alleviated
psychological distress, fewer feelings of loneliness,
and decreased alienation) are characterized by a
reduction in negative states, with an inverse
relationship  to  social  self-efficacy  being
demonstrated. These findings are in line with the
work of Satici et al. (2013), Tung and Huong (2023),
Iskender and Akin (2010), and Hong et al. (2021).

- Social consequences of social self-efficacy: These
studies have examined the consequences of social
self-efficacy that are social in nature. Similar to
psychological consequences, social consequences
can be divided into two subcategories: negative
outcomes that are reduced (e.g., diminished shyness,
reduced social anxiety, and rejection of external
influence) and positive outcomes that are enhanced
(e.g., authenticity, improved social safeness, social
well-being, enhanced quality of life, expressiveness,
employability, and pro-social behaviors). These
results align with the findings of researchers such as
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Satici et al. (2013), Hermann and Betz (2004), and
Luo et al. (2019).

- Moderating factors between social self-efficacy and its
antecedents/consequences: Certain factors, such as
gender, personality traits, personal belief in a just
world, empathy, and in-state/out-of-state status, were
not classified within the previous groups. Instead,
they function as moderators in the relationship
between antecedents (positive determinants and
barriers) and social self-efficacy, or in the
relationship between social self-efficacy and its
consequences. These findings are consistent with the
research of Hossain et al. (2024), Mak and Tran
(2001), Li et al. (2022), Zhang et al. (2022), and Kim
et al. (2020).

The findings of the study revealed that training in
concepts related to social self-efficacy, particularly
resilience training, can significantly contribute to the
improvement of social self-efficacy. Therefore, it is
suggested that relevant training, especially for
adolescents and young adults, be provided so that
they can benefit from the positive outcomes of social
self-efficacy. The results also indicated that
participation in sports can enhance social self-
efficacy. Hence, it is recommended that individuals
and organizations encourage the participation of
youth and adolescents in sports (particularly team
sports) to strengthen their social self-efficacy.

The findings further clarified that possessing a set of
skills, such as communication skills and interpersonal
problem-solving skills, can improve social self-
efficacy. Accordingly, it is suggested that these skills
be taught, and a platform for practicing and
experiencing these skills be provided. The results
demonstrated that the heterogeneity of individuals'
communication networks on online social networks
can further enhance social self-efficacy. Thus, it is
recommended that individuals diversify their social
media connections to include varied and multifaceted
groups.

This research utilized co-occurrence analysis as a
bibliometric technique. Future studies may employ
other bibliometric techniques, such as co-citation
analysis. Additionally, the present study limited itself
to developing a conceptual framework of the
research. Conducting quantitative studies to examine
the generalizability of the relationships among the
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framework's constructs is another suggestion for
future research. The present study showed that the
majority of the theoretical literature has focused on
the antecedents of social self-efficacy and its
psychological consequences. Future research could
focus more on investigating the moderating and
mediating factors in the relationships among the
framework's constructs. Furthermore, the results
indicated that most studies in this field have been
limited to youth and adolescents. It is suggested that
future research explore social self-efficacy in other
age groups as well.
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