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Background: Psychological research and real-life reports indicate that one of the pervasive issues in
today's society is the occurrence of emotional failure. This issue can lead to dysfunction of people
and affect their mental health. A more in-depth investigation of this issue requires conducting
research that has not been the focus of researchers in this field in current studies.

Aims: Considering the current research gap, this study seeks to examine the role of the quality of
interpersonal relationships and communication beliefs in predicting the occurrence of love shock
syndrome caused by emotional failure.

Methods: This research is a descriptive-post event study that was performed using the regression
method. For this purpose, first, the quality of interpersonal relationships questionnaires (Pierce, &
etal, 1991), communication beliefs (Aidelson & Epstein,1982), and love trauma syndrome
(Ross,1999) were created online and then through links for people with experience of emotional
failure in the age 18to38 years was sent in a targeted manner in Isfahan city. After reviewing the
data,89 individuals were included in the analysis. People according to the scores in the Love Trauma
Syndrome Questionnaire in three groups (less than9; no emotional failure (A), between 9 to 19;
emotional failure with the ability to heal spontaneously (B) and 20 and above; people with emotional
failure need therapeutic intervention (C), and their scores on love trauma indicators as property
variables and their scores on quality, interpersonal relationships and communication beliefs were
considered as predictor variables of group membership by diagnostic analysis method.

Results: The results indicate the achievement of two diagnostic functions that the first diagnostic
function significantly was able to the variance of the groups(P<0.05). Among these, the structures of
gender differences, interpersonal conflict with friends, and the depth of interpersonal relationships
with friends, Respectively, they had the highest structural coefficient in predicting the incidence of
love trauma syndrome in people who experienced emotional failure.

Conclusion: The results of this study showed that people with the experience of emotional failure
and love trauma syndrome have a lower quality of interpersonal relationships (higher conflict and
lower interpersonal relationships with friends) and have more communication beliefs (gender
differences). Based on the obtained results, effective relationship training is recommended to the
general population by experts in the field of mental health.
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Introduction

Throughout life, people seek to establish intimate
relationships, especially to find a partner, and often
mix with the experience of love (Akbari, Poursharifi,
Fahimi, Alilou, and Azimi 2012: p. 88). However,
some of these relationships may fail.Emotional
failure has negative consequences, the most important
of which is the trauma syndrome of love. Love
Trauma Syndrome by Richard B Ross (1999) was
introduced and refers to the unresolved fear of
emotional failure. The syndrome includes a set of
acute symptoms after failing in an emotional
relationship with a personal stagnation in social,
occupational, and academic functioning.Sleep
disorders, anxiety, anger, conflict, sadness, difficulty
concentrating, and frustration about the future are
other signs of a love affair (Ross, 1999).

Emotional failure also leads to a reluctance to
communicate and a lack of security (Ross, 1999),
which ultimately leads to difficulty in giving meaning
to life, difficulty in self-improvement (Lasino and
Vert, 2017), and declining health. It leads physically
and mentally (Reynolds, Halston, and Coleman,
2014). The type of attitudes and beliefs of people
about the relationship are among the factors that play
a role in how to overcome this crisis. Documents
about why a relationship breaks down are one of the
most influential factors in how people respond to
separation. Findings show that beliefs and attitudes
toward relationships affect response to post-failure
questions and post-failure evolution (Carter, Knox, &
Hall 2019; Buck, 2010). On the other hand, research
shows that people's attitudes toward relationships are
influenced by components that are rooted in
attachment and identity (Greenberg and Elliott, 2019;
Johnson, 2019). Therefore, it seems that what can
predict a person's situation after an emotional failure,
which is a kind of loss and rejection, is the behavioral
and interactive treasury of the person. What a person
has learned during their developmental history and
their interactions in the context of family, school, and
friendships can help them at this stage (Baluch, Haz,
& Lorson, 2014). Therefore, considering the extent of
problems after emotional failure and its spread in
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society, a more detailed study of the factors affecting
it is more important than ever.

Especially because most of the previous research has
dealt only with therapeutic interventions after
emotional failure (Taklavi and Ghaffari, 2017;
Karaminejad, Sudani, and Mehrabizadeh, 2016), and
there is a lack of research to identify the influencing
factors. Therefore, the present study examines the
role of the quality of interpersonal relationships and
communication beliefs (as transformational and
developmental components) in predicting emotional
failure and seeks to determine the differentiating
contribution of these components. This study
examines the role of the quality of interpersonal
relationships and individual beliefs in distinguishing
people with emotional failure in terms of the
experience of love trauma syndrome (without the
occurrence of love trauma syndrome, with trauma
syndrome with the ability to heal spontaneously and
with love trauma syndrome and need help
Therapeutic) has been examined.

Method

The present study is a diagnostic analysis. Diagnostic
analysis is a statistical method that is used to classify
respondents based on the values (codes) of a nominal
dependent variable (two or more facets). Therefore,
the diagnostic analysis seeks to identify linear
combinations between independent variables that can
best distinguish between groups of respondents
(Molavi, 2007). To conduct this research, first, the
questionnaires on communication beliefs and the
quality of interpersonal relationships and love trauma
syndrome (Ross, 1999) were developed online using
a form logger and then through links, emails, and
social networks, for people in the age range.18 to 38
years were sent purposefully in Isfahan. The results
were then collected through Excel and transferred to
SPSS. Individuals who did not answer some of the
questions or were not willing to apply the results of
their test in the research work were excluded from the
collected data, and thus 89 eligible individuals were
included in the analysis and using the scores of
individuals in the questionnaire. Love Trauma
Syndrome (in terms of cut-off scores) was coded into
three groups (scores less than 9; no emotional failure,
scores 9 to 19; emotional failure with the ability to
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heal spontaneously and scores of 20 and above;
people with emotional failure require therapeutic
intervention), Thus, individuals' scores on love
trauma syndrome were considered as a criterion
variable and their scores on the quality of
interpersonal  relationships and communication
beliefs were considered as predictor variables of
group membership and were analyzed using SPSS22
software.

Results
Because the purpose of this study was to differentiate
between people with emotional failure and the need
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for treatment from other people (no emotional
failure/people with emotional failure but the ability to
heal spontaneously) based on 5 constructs of
communication beliefs and 9 constructs of quality of
interpersonal relationships. It (such as lack of
multiple Collinearity, low Collinearity of predictor
variables, lack of simultaneous group membership,
and observance of intragroup correlation) was the
study and the results indicated the establishment of
assumptions. The following is a summary of the
results of the diagnostic function in Table 1.

Table 1. Summary of diagnostic function results and Lambda Wilkes

function Eigenvalues Explained percentage of variance ~ Cumulative Focal correlation
1 60/48 68/3 68/3 0/572
2 0/225 31/7 100 0/429
Lambda Wilke
function  Lambda Wilkes chi-square df P values
1 0/54 47/66 28 0/01
2 0/81 16/15 13 0/24

The findings of this table show that the first
diagnostic function was able to explain 68.3% of the
variance of the groups (chi-square: 47.66, p>0.05)
and the mean of the groups in the three groups of
people with emotional failure (ability Spontaneous
healing and the need for treatment) and without it are
different for respondents. Therefore, their group
membership is significant.According to the value of

Lambda Wilkes statistic, it can be said that 46% of
the variance of the groups can be explained by the
first diagnostic function "(value of Lambda Wilkes-
1) x 100" (Molavi, 2007). In the following, the share
of research variables for separating groups from each
other in Table (2) is presented as a structural
coefficient.

Table 2. Structural matrix coefficients

rOWS variable Functionl Function2
coefficient coefficient
1 Gender differences 0/53* 0/03
2 Interpersonal conflict with friends 0/44* -0/18
3 The depth of interpersonal relationships with friends 0/27* 0/11
4 Social support of friends 0/20* 0/10
5 Interpersonal conflict with parents 0/12* 0/07
6 mind reading 0/11* -0/08
7 Opposition -0/16 -0/43*
8 Interpersonal conflict with partner/spouse 0/30 0/41*
9 Sexual perfectionism -0/05 0/39*
10 Depth of relationship with parents 0/08 0/27*
11 Parental social support 0/08 0/23*
12 The depth of interpersonal relationships with the -0/18 0/22*
partner/spouse
13 Immutability 0/03 0/13*
14 Partner/spouse social support -0/04 0/13*

*|argest absolute correlation between each variable and any discriminant function
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According to the findings of the recent table, it can be
said that the structure of gender differences,
interpersonal conflict with friends, and depth of
interpersonal relationships with friends (inversely)
have the highest correlation among the variables in
the study with group membership. Therefore, it can
be concluded that these variables can highly
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distinguish three groups of people without emotional
failure people with emotional failure with the ability
to heal spontaneously, and with emotional failure
who need treatment using these structures.The
following is the most important table for predicting
the membership of respondents in the dependent
variable groups in main table 3.

Table 3. Predict group membership for respondents

Predicted
No Emotional failure  Emotional failure Total
Respondent emotional  with the ability to  requires therapeutic
failure heal spontaneously intervention

No emotional failure 14 2 0 16

Number  Emotional failure with the ability to heal spontaneously 11 32 12 55

Original Emotional failure requires therapeutic intervention 0 6 12 18
No emotional failure 87/5 12/5 0 100

percentage Emotional failure with the ability to heal 20/0 58/2 21/8 100
Emotional failure requires therapeutic 0 33/3 66/7 100

According to the findings of Table 3, it can be seen
that 14 people were correctly in the group of people
without emotional failure, 32 people were correctly in
the group of people with emotional failure with the
ability to recover, and also 12 people were correctly
in the group of people.In general, it can be said that
according to the findings of the table above, the
diagnostic function was able to correctly correct
87.5% of people in the group of people without
emotional failure and 58.2% of people in the group of
people with emotional failure and 66.7% of people.
To properly place the need for therapeutic
intervention in the group of people with emotional
failure. Therefore, it can be said that the accuracy of
classification in terms of diagnostic function (gender
differences, interpersonal conflicts with friends,
depth of relationships with friends) obtained for the
group of people without emotional failure is higher
than the group of people with emotional failure can
be improved and people with emotional failure, In the
end, considering the value of the focal correlation
coefficient, it can be said that the grouping in the main
method of 57.2% has been done correctly.

Conclusion

In this study, by examining two important
components of communication beliefs and the quality
of emotional relationships and their role in the
emotional failure, the contribution of these
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components and their structures in emotional failure
was investigated and the results indicate the important
role of gender differences, interpersonal conflict with
Friends, and the depth of interpersonal relationships
with friends (inversely) on the severity of emotional
failure (need help or self-healing) and how to
overcome the crisis (onset of severe trauma
syndrome/need for treatment or no symptoms The
blow of love/without emotional failure). These
findings are unique, and no similar research has been
found that can be similar to and whose results are
comparable to these findings.According to the
findings of this study, it can be noted that the role of
communication with friends (interpersonal conflict,
depth of relationships) and the role of gender
stereotypes (gender differences) that is derived from
the heart of society can be considered important
components in How to pass the period of emotional
failure (loss of emotional partner/spouse). Because
the way people look at their role as a woman/man and
the expectations they have of this role and the
reflection they receive from others about it can
strengthen their attitude towards themselves and their
identity as a man/woman. Or weaken. Also, the
amount of experience of conflict in interpersonal
relationships with friends (often peers) or having deep
friendly interpersonal relationships can lead a person
with emotional failure to improve or develop clinical
symptoms of love trauma.
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