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Keywords: Background: Studies have shown that changes caused by chronic diseases such as multiple sclerosis
Psychosocial strategies, (MS) can not only affect the mental health and self-esteem of these patients, Rather, a positive self-
Self-esteem, image and high self-esteem are the best predictors of a person with MS. Despite studies on the self-
women, esteem of Mitella patients with MS, few studies have been conducted to discover strategies that affect
multiple sclerosis, their self-esteem.

Qualitative Study Aims: The aim of this study was to discover psychosocial strategies effective in reducing or

increasing self-esteem in women with multiple sclerosis.

Methods: This research was conducted with a qualitative approach and custom / conventional
analysis method in 2020 and 2021 in Tehran. The population or field studied in this study included
all available women with MS in Tehran (with confirmation of membership in the Iranian MS
Association) in 2020 and the first half of 2021. The research sample was saturated by selecting 11
women with MS using snowball sampling. The Rosenberg Self-Esteem Questionnaire and a semi-
structured interview were used to collect data.

Results: Analysis of participants' experiences led to the identification of three main categories of
another experience, nurture yourself, grown inhibition for participants with high self-esteem, and 1
main category entitled frustration for participants with low self-esteem.

Conclusion: The results of the present study showed that women with MS can restore their self-
esteem and move towards greater adaptation to the disease by thinking about advancing another life
experience, using their remaining resources and accepting and coping with the disease. The findings
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Introduction

Multiple sclerosis (MS) is a chronic, progressive
disease of the central nervous system that, in addition
to the patient's physiological status, causes significant
impairment in individual and social functioning
(Coleman, Sidovar, Roberts & Kohn, 2013). Chronic
diseases such as MS not only cause physical
disability, but also have debilitating psychological
and social complications (Ghodusil & Heidari,
2014). Changes due to chronic diseases such as MS
can severely affect patients’ psychological health,
especially their self-esteem. Self-esteem, a personal
sense of worth, refers to the extent to which
individuals value, appreciate, or love themselves
(Gabetal., 2003). MS patients differ from the general
population in several ways. Lower self-esteem levels
in these patients are among the most important of
these differences (Sarisoy et al., 2013).

Decreased self-esteem can negatively affect the
patient's adaptation and ability to overcome the
disease (Ifantopoulou, 2015). Impaired self-esteem
makes it impossible to endure the difficult conditions
that people, willingly or unwillingly, face in daily life
and has harmful physical, psychological and social
consequences for them (Sepahi, Niroumand,
Keshavarzi, Khoshay, 2015). The effect of these
conditions (decreased self-esteem and feeling of
worth) in patients with MS due to the suddenness and
unpredictability of its attacks can have profound
effects on all areas of life as well as family and social
life (Hunter, Parry & Thomas, 2020).

Self-esteem is one of the main psychological needs
and the most important component in mental health.
Satisfied with the realistic and reasonable basis
necessary for normal development, it will lead to
positive and efficient results such as a sense of ability,
value, power, efficiency and adequacy in life (Baker
& Gringart, 2009). Some studies have shown that
positive self-esteem and high self-esteem are the best
predictors of adaptation in a person with MS (Gab et
al., 2003). Studies show that if MS patients have
higher self-esteem, they use a more self-care program
(Deridder, Fournier & Bensing, 2004). Low self-
esteem has a negative effect on the establishment of
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interpersonal relationships, thinking, emotions and
daily performance of patients (Hejazizadeh,
Pazokian, & Nasiri, 2020). Given the negative effects
of stress and psychosocial distress on patients with
MS, one of the most important needs of a person that
protects her from stress and stressful events is to
increase the level of self-esteem. It is related to
various factors in human life and affects his overt
behaviors (Beiske, Naess, Aarseth, Anderson, 2009).
Studies in Iran have mainly sought to evaluate the
quality of life of patients with MS and assess the
correlation between self-esteem in these patients with
other psychological and social variables and less
qualitative research has sought to extract
psychosocial strategies to reduce and increase self-
esteem in MS patients. Is. Therefore, since reducing
the sense of worth and self-esteem of patients with
MS can cause many problems in them, so it is
necessary to identify ways to reduce or increase self-
esteem in such patients, because high self-esteem is
one of the most valuable resources. By relying on it,
one can minimize the physical and psychological
damage to MS. Given what has been reviewed, the
present qualitative study seeks to answer the
important question: What are the psychosocial
strategies used by women with MS that reduce or
increase their self-esteem?

Method

The present study was conducted with a qualitative
approach and conventional / conventional qualitative
content analysis method. In this way, information was
obtained directly from the studied participants
without imposing pre-determined classes or previous
theoretical views, and the knowledge produced in this
method is based on the unique and unique views of
the participants and is from real text data. Codes and
classes were extracted directly and inductively from
raw data. The population or field studied in this study
included all available women with MS in Tehran in
2020 and the first half of 2021. Criteria for inclusion
in the present study include MS (with confirmed
membership in the Iranian MS Association), being in
the age range of 30 to 45 years, minimum diploma
level, duration of disease for at least 3 years who wish
to participate in Research and motivation for
interview and collaboration should not have an acute
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psychological disorder (based on the initial diagnosis
of the researchers and the accurate diagnosis of the
clinical psychologist based on the clinical interview).
Participants' self-esteem (high or low self-esteem)
was also assessed using the Rosenberg Self-Esteem
Scale before the interview. To achieve the desired
sample of the study, targeted sampling strategy and
snowball method were used to select the samples and
units (women with MS). Data in the present study
were saturated after interviews with 9 women with
MS; But to be sure, the interviews lasted up to 11
participants. Exclusion criteria were the reluctance of
the participant to participate in the research and to
refrain from providing information during the
interview.

Results
Effective strategies in the adaptation process of
women with MS refer to deliberate actions taken to
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solve problems or to respond to existing events,
situations, and circumstances. To examine the
participants' experiences in the main research
question, data from semi-structured interviews with
11 women with MS were analyzed. After analyzing
the content of interviews with conventional/
conventional analysis, in the present study, the
strategies adopted to increase self-esteem included
other experiences, self-cultivation and self-control,
and the strategy to reduce self-esteem included
burnout, respectively. In addition to the four main
categories mentioned, 15 sub-categories and 79 open
codes were extracted from their experiences in
relation to psychosocial strategies affecting the self-
esteem of women with MS. The main categories, sub-
categories and basic codes of strategies are listed in
Table 1.

Table 1. Categories related to psychosocial strategies affecting self-esteem of women with MS

Main categories

Subcategories

another experience

nurture yourself

grown inhibition

frustration

different mentality
alternative solutions
special interpretations
creating spiritual experiences
Search for Meaning
raising awareness
self healing
efficient coping
an experience called "work"
adaptation to illness
physical encouragement
therapeutic tracking
physical discouragement
living in the past
in the bite of disease shocks

Conclusion

The aim of this study was to achieve the lived
experiences of women with MS from psychosocial
strategies affecting self-esteem. Multiple sclerosis
can cause severe physical, psychological and social
changes in a person by causing multiple disabilities.
The physical disabilities caused by this disease may
be more prominent in appearance, but in fact, the
bigger accident for the patient with MS is the
psychological and social consequences of the disease,
which after a while disrupts the patient's adaptation to
daily life. Among the components of psychosocial

health, what is most affected in some of these patients
is self-esteem and a valuable feeling that makes the
patient feel severely disabled, and this hinders the
patient's adjustment and recovery process. Therefore,
discovering strategies to reduce or increase self-
esteem in these patients is necessary and even vital.

The first major category discovered was "other
experiences." The narrative of women with high self-
esteem indicated that they were able to enhance their
sense of worth by thinking that they were healthy
people experiencing a different kind of life or
advancing another experience of life. It seems that
changing the patient's attitude and attitude towards
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the disease, while creating a positive self-concept in
him (as an intrapersonal or psychological factor), was
able to attract positive environmental feedback (as a
social factor) and this self-esteem and sense of worth.
Had a positive effect on the patient.

The second category of self-esteem-enhancing
strategies for women with MS was "self-cultivation."
Participating women were able to focus on their
abilities and potential resources and use appropriate
coping strategies to get rid of the negative
consequences of MS and achieve a sense of worth
while improving their physical and psychological
condition. One of the sub-categories in this finding
was awareness-raising.

The third major category derived from the strategies
proposed by women with high self-esteem was
"uplifting control”. In this category, a number of
women with the disease first regained their self-
esteem by accepting and coping with the disease, and
self-esteem as a shield protects the patient against
stress, and then these factors motivate the patient to
follow the process. Therapy moved him towards
greater adaptation.

The fourth category of effective self-esteem strategies
proposed by women with low self-esteem was
"purnout”. It was called frustration. Depression,
despair, and frustration showed participants who,
believing in physical disability and retrospect, found
it difficult to accept and cope with illness. These
patients lost their jobs due to the common
consequences of MS, such as severe physical
weakness, fatigue, and inability to engage in physical
activity, which in turn reduced their self-esteem and
income, and some of them did so. Were completely
attributed to their physical disability, and this
undermined their sense of worth.
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The main limitation of this study was the sampling of
women with MS. The criteria for entering these
samples into the study limited the sampling. Another
limitation of this study is the lack of qualitative
studies in the field of psychosocial strategies affecting
self-esteem, which makes it difficult for researchers
to compare the findings. Paying attention to strategies
based on the lived experiences of women with MS
can help patients with MS, physicians, nurses, and
psychologists involved in this field to make decisions
and psychosocial interventions. The results can also
pave the way for the development of preventive
programs. And provide treatment to increase self-
esteem of patients with MS. Finally, the present study
was performed only on women with MS, so it is
suggested that the identification of psychosocial
strategies affecting self-esteem in men with MS be
done in a separate qualitative study.
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