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Background: Research has shown that many adverse reactions and problems in couples are caused
by dysfunctional communication beliefs. However, despite the importance of this concept in
identifying the components of dysfunctional communication beliefs of couples, there is a research
gap in the study population.

Aims: The aim of this study was to investigate the dysfunctional communication beliefs of women
with conflicting couples.

Methods: The present study was conducted by qualitative method and descriptive phenomenology.
The study population consisted of all women with marital conflict in Tehran who had been referred
to counseling centers in1400 for their conflict problem, and Sampling was performed by purposive
sampling method. Nineteen people were selected and studied through semi-structured interviews.
Data analysis was performed using the Colaizzi seven-step method.

Results: In this study, 4 main themes, and 11 sub-themes. The first main theme is the interpersonal
relationship of the couple (emotional relationship, destructive behavior, irrational expectations,
differences of opinion and taste, sex and financial issues, and personality factors), and the second
main theme is the relationship with the main family (spouse family, behavioral patterns of spouse
and family), The third theme was gender issues (dual views on gender maps, gender labels, and
gender stereotypes) and the last major theme was legal issues.

Conclusion: Based on the findings of this study, in the fields of interpersonal relationships of
couples, relationships with the main family, gender issues, and legal issues, ineffective
communication assistants for women were identified.
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Introduction

Marital conflict occurs when there is disagreement,
difference, or incompatibility between the two
couples (Wilson et al., 2021) and causes a lot of stress
and psychological pressure on them (Mirza &
Ghezelsfloo, 2020). Numerous studies show that one
of the most important factors in causing marital
conflict is dysfunctional marital communication
beliefs. Those dysfunctional communication beliefs
lead to the creation of irrational desires and demands
of couples from each other (Tabatabai Nejad & Ibn
Yamin, 2020) which causes irrational confrontation
and excessive use, creates problems, and negatively
affects the relationship between couples (Johnson et
al., 2020).

However, despite the great importance of
dysfunctional communication beliefs in the
destruction of the marital relationship, no research
has been conducted to identify these beliefs that are
appropriate to the Iranian-Islamic gender and culture
and cultural and value changes in society. In 1982,
Eidelson and Epstein identified and validated five
types of dysfunctional communication beliefs about
the marital relationship in a study of couples with
marital conflict. These beliefs include a) the belief
that disagreement is destructive b) the belief that the
spouse is not changeable c) the expectation of mind
reading from the spouse d) gender perfectionism e)
the belief in gender differences that contribute to
marital relationships (Dehghani et al., 2018).

The first is that these studies were conducted at least
25 years ago, and the second is that these studies for
women and men have jointly identified dysfunctional
beliefs, and the third is that beliefs differ in proportion
to the values and context of the society in some areas.
Performed in the cultural context of the West.
Therefore, the necessity of conducting this research is
highlighted to answer the question:

In what areas are the dysfunctional marital
communication beliefs of women with conflict in
Iranian society? And what are the components of each
of these dysfunctional communication beliefs?
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Method

Considering that the purpose of this study was to
investigate the marital communication beliefs of
women with marital conflict, it was qualitative
research that was conducted by the descriptive
phenomenological method. In this study, to analyze
the data, the seven-step method of Colaizzi (1978)
and parallel, interviews were conducted and for the
strength of the research, the criteria of reliability,
reliability, transferability, and verification were used,
which is suggested by Lincoln and Guba (1985). The
statistical population included all women living in
Tehran. A purposeful sampling method was used to
select the sample, and women who had marital
conflict based on diagnostic interviews were selected.
The sample size was to reach the saturation point and
repeat the previous information, which was finally
interviewed by 19 women with marital conflict. The
research method was a semi-structured in-depth
interview. The most important and first question that
all participants were asked at the beginning of each
interview was, "What do you think caused your
marital discord?" The duration of these interviews
was often between 50 and 70 minutes, and after each
interview, the participants’ statements were
transcribed line by line and read several times to fully
understand the content.

Results
The results of 19 interviews with women with marital

conflict in Tehran show that dysfunctional beliefs in
various contexts lead to marital conflict. These beliefs
need to be identified and grounded to correct them by
setting up training packages. From the in-depth
analysis of the lived experience of the participants of
this study, 4 main themes and 11 sub-themes were
identified. The findings indicate that the four main
areas of dysfunctional communication beliefs play a
role in the formation and exacerbation of marital
conflicts, Table 1 lists these themes and basic codes.
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Table 1. Summary of main and sub-themes and primary codes

Basic codes

Sub-theme he main theme

Expecting everything to be good and perfect in a relationship, a man
and a woman enough for each other after marriage, believing in
devotion to cohabitation, monopolizing relationships, believing in
giving a gift to a spouse, a sign of his interest, Husband and wife's love
leads to a life without conflict, doubts about the spouse's motive for
marrying with love, one-sided compatibility unforgiveness, mistrust,
retaliatory behavior, despair, expectation of mind reading, expecting
constant support from the spouse in family relationships, expecting
unnecessary honesty about the past Spouse, waiting for a spouse change
Attaching sex to emotional relationship, woman should not be the
initiator of sex, always plays an active role in sex with a man, expecting
a man always ready for sex in any situation, the right to reject the
request for various sexual methods, Permanent expectation of full
sexual intercourse, the right to reject a man's sexual request if he does
not want to have sex, having a specific time frame and situation for
sexual intercourse.

Separation of husband and wife income, the need for women's financial
independence, women's greater ability to manage finances, the extreme
desire to own real estate, all living expenses are a man's duty.
Dependence, impulsivity, ignorance of the spouse's personality
differences with oneself, self-centeredness, controlling, self-
aggrandizement, low self-esteem and hypersensitivity to the spouse.
Spouse's family hinders peace, belief in spouse's intentional abuse,
spouse’s family causes marital discord
The negative effect of the spouse's family's behavioral style on him, the
effect of the spouse's family's educational method on marital problems,
the negative effect of the spouse's father's behavior on his behavior
Lack of confidentiality, cognitive error in relation to lack of
confidentiality, excessive socialization, error in the duties of men and
women in finance, expecting cooperation
Marking the responsibilities of men and women in finance and
expecting cooperation
Men are narcissistic and rebellious, men and women are different and
do not understand each other, men are blindfolded, men only care about
their needs, men are domineering and power-hungry, women are more
powerful in decision-making, men are careless and irresponsible.
The possibility of a man betraying a woman with getting rich, men are
all selfish and feel ownership over women, there is love in the
relationship between a man and a woman, men are immature and do not
have the capacity to pay much attention, sex is the only need of men in
a relationship, the possibility of infidelity As the situation arises.
Open in Google T
Not accepting the right of male intervention in the continuation of
female education, not accepting the right of male intervention in female
employment, not accepting the right of male intervention in the type of
female hijab, male intervention in leaving the house means the
immaturity of the female. Hearing from men raises their expectations

Dysfunctional beliefs in the
emotional relationship with the
husband

Interpersonal relationship
of couples

Inefficient beliefs related to
Sex

Dysfunctional beliefs about
personality factors

Relationship with the

Beliefs about the husband's family main family

Beliefs about the husband's family
behavior patterns

Beliefs about your family

Dysfunctional beliefs about dual
attitudes toward gender maps

Dysfunctional beliefs about gender
labels

Gender issues

Dysfunctional beliefs about gender
stereotypes

Dysfunctional beliefs related to

. Legal issues
legal issues

Conclusion

The women in the study believed in beliefs that led to
marital conflict. For example, one of their most
important communication beliefs is the belief that in
a good marriage, everything is perfect, and the couple
is always together and happy. This belief is called
relational totalitarianism, and this behavior causes
confusion in hostile relationships and behaviors and
reduces intimacy and conflict (Mackinnon et al.,

2012). For this reason, women participating in the
study reported low levels of marital satisfaction and
had a negative view of their husbands and their
relationships with them. The results of this study are
consistent with the research of Eidelson and Epstein
(1982). The results of this study are also consistent
with the research of Mustafa et al. (2021) who
reported totalitarianism in a significant positive
relationship with marital conflicts.
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The women who participated in this study also
believed in sexual intercourse with their husbands,
which could reduce the couple's intimacy by affecting
the couple's emotional relationship (Blanean, 2012).
The results of this dimension of beliefs are consistent
with the research of Sabbaghi et al. (2017). In terms
of financial issues, the most important dysfunctional
belief of participating women is income segregation.
Safaei Rad and Varastehfar (2013) in their research
showed that the separation of financial affairs
between couples is one of the factors affecting
emotional divorce in the family; this is consistent
with the results of research by Dew et al. (2012) and
Rahimi et al. (2020).

In the case of the main families, the conflicting
women in the study also believed in dysfunctional
beliefs such as "disconnecting from the husband's
family brings comfort,” which further fueled marital
discord.

The output of this part of the interviews is in line with
the results of Rajabi et al. (2018) and the results of
Hooshmandi et al. (2021).

Another important factor that is likely to have a
profound effect on couples ‘communication beliefs
and consequently on couples' satisfaction is internal
and individual factors, ie personality traits and
characteristics ~ (Poorlsmaili et al., 2019).
Occasionally, women in the current research on their
marital relationship talked about behaviors that were
related to their personality weakness but thought they
were healthy. These results are consistent with the
results of the research of Mohammad Sharoni et al.
(2020); Asadzadeh et al. (2021); lveniuk et al. (2014),
all of which influence personality factors. Recognized
in the occurrence of marital conflicts. Another group
of dysfunctional communication beliefs of women in
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this study was related to the belief in gender
stereotypes. Belief in these stereotypes led them to
misbehave towards their husbands.

For example, the belief is that "men will betray their
wives if the conditions are right." These results are in
line with the results of Rahimi Bud and Rezaei
(2015). The last group was related to the beliefs of
women participants in the study that rejected
traditional Islamic-Iranian laws and were identified as
a factor in creating marital conflicts. Numerous
women participating in this study stated that women's
employment is related to women and men should not
interfere in this regard. Kianmehr (1999) showed that
women's employment causes problems such as
parenting, reduced emotional relationship between
the child and the mother, and high work-related
fatigue that leads to women's boredom and
insufficient exchange of views with their husbands
and increases women's marital incompatibility.
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