Journal of Psychological Science

Print ISSN: 1735-7462  Online ISSN: 2676-6639

JPS

PSYCHOLOGICALSCIENCE

Homepage: http://www.psychologicalscience.ir

Systematic review study based on psychological concepts and van dijk’s critical social model on

epistemology of belief in media

Elham Ebrahimzadeh Rostami?

, Davoud Madani?'*', Mohammad Nabi Ranjbari?

1. Ph.D Candidate in Linguistics, Khomein Branch, Islamic Azad University, Khomein, Iran. E-mail: ebrahimzadehelham49@gmail.com
2. Assistant Professor, Department of Linguistics, Khomein Branch, Islamic Azad University, Khomein, Iran. E-mail: dr.madanilinguist@gmail.com
3. Assistant Professor, Department of Linguistics, Khomein Branch, Islamic Azad University, Khomein, Iran. E-mail: MN.Ranjbari@iau.ac.ir

ARTICLE INFO

ABSTRACT

Avrticle type:
Research Article

Article history:
Received 08 August 2023
Received in revised form
06 September 2023
Accepted 12 October
2023

Published Online 21
December 2024
Keywords:

van dijk's critical social
model,

belief epistemology,
media,

psychological concepts

Background: Media play a crucial role as one of the primary tools in shaping beliefs and representing
dominant ideologies in society. Van Dijk's Critical Model analyzes media discourses and their role
in reproducing power and influencing ideologies. Alongside this, psychological concepts related to
social cognition illustrate how individuals shape and reproduce their beliefs through interaction with
these discourses. However, interdisciplinary studies that simultaneously analyze psychological and
critical dimensions are rarely conducted.

Aims: The aim of this research was to analyze how beliefs are formed through media discourses
using psychological concepts and Van Dijk's Critical Social Model.

Methods: This study employed a systematic literature review approach. The study population
included all scholarly and research sources related to the psychological concepts of Van Dijk's
Critical Social Model and epistemology of belief in media. These sources included scientific articles,
books, research reports, and critical analyses published in reputable scientific databases and
international journals. The sampling method was non-random and purposive. Data analysis was
conducted using thematic analysis.

Results: The results indicate that media, through specific linguistic and discursive strategies, guide
how audiences’ process and select information, leading individuals to readily accept information that
aligns with their pre-existing cognitive assumptions while information that contradicts these
assumptions may face resistance. Additionally, personal experiences play a significant role in
interpreting and internalizing media information, with changes in beliefs and attitudes typically
occurring within the context of personal experiences and existing assumptions.

Conclusion: This research demonstrates that media, through linguistic strategies, play a significant
role in shaping public beliefs. Combining psychological and critical approaches in the analysis of
epistemology of belief helps to achieve a deeper understanding of how media discourses influence
audience cognition.
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Introduction

Media serve as powerful instruments in shaping
societal beliefs and reflecting prevailing ideologies,
making them central to understanding how ideologies
are disseminated and maintained. In modern
societies, media platforms, including news outlets,
social media, and advertising, are not merely channels
for information dissemination but are active
participants in the construction and reinforcement of
ideological constructs (Hermawan et al,. 2022). The
Critical Social Model developed by Teun A. van Dijk
offers a sophisticated framework for analyzing these
dynamics. This model emphasizes the role of
language and discourse in sustaining and challenging
power structures, shedding light on how media
discourses contribute to the reproduction of
ideological power and influence (Snow &
Vliegenthart, 2023).

Van Dijk’s model highlights how media discourse
operates through specific linguistic and rhetorical
strategies to shape public perception and reinforce
dominant ideologies. It focuses on the ways in which
media messages are framed, how certain narratives
are promoted while others are marginalized, and how
these practices affect societal beliefs and attitudes
(Kuntoro, 2018). By examining media texts through
this critical lens, we can uncover the mechanisms by
which media discourses perpetuate existing power
relations and influence ideological positions.
Concurrently, psychological concepts related to
social cognition offer valuable insights into the
individual-level processes that interact with media
discourses. Social cognition research delves into how
people  perceive, interpret, and internalize
information, emphasizing the role of cognitive biases
and belief formation (Skillington, 2023). Cognitive
biases such as confirmation bias—where individuals
favor information that aligns with their pre-existing
beliefs—and selective perception—where
individuals focus on specific aspects of information
while ignoring others—are crucial for understanding
how media content is processed. These biases can
lead to the reinforcement of existing beliefs and
resistance to contradictory information, highlighting
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the complex interplay between media messages and
individual cognitive processes (Sukmafitriani et al.,
2022).

Despite the importance of integrating both critical
social theory and  psychological insights,
interdisciplinary studies that explore the intersection
of these fields are relatively scarce (Mouden, 2021).
This lack of integration limits our understanding of
how media discourses influence belief formation and
maintenance through both discursive and cognitive
mechanisms. While critical media studies provide a
framework for analyzing how media perpetuate
ideological power, psychological research offers a
lens for understanding how these discourses are
received and processed by individuals. Bridging these
perspectives is essential for gaining a comprehensive
understanding of the epistemology of belief in media
(Perangin-angin, 2021).

This study aims to address this gap by conducting a
systematic review that combines Van Dijk’s Critical
Social Model with psychological concepts related to
social cognition. The objective is to explore how
media discourses shape and sustain beliefs,
examining the mechanisms through which media
influence belief formation and maintenance. By
integrating these approaches, the study seeks to
provide a nuanced understanding of how media
discourses interact with cognitive processes to impact
public beliefs. This integrated perspective will
enhance our comprehension of the complex dynamics
between media strategies and psychological
responses, offering insights into the broader
implications of media influence on societal ideologies
and individual belief systems.

Method

The research employed a systematic review
methodology to explore the influence of media
discourses on belief formation and maintenance
through the application of Van Dijk’s Critical Social
Model and psychological concepts. The study's
population encompassed all scholarly and research
materials related to Van Dijk’s Critical Social Model
and the epistemology of belief in media, including
academic articles, books, research reports, and critical
analyses published in reputable scientific databases
and international journals.
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Search and Selection of Sources: The review utilized
reputable academic databases such as Google
Scholar, JSTOR, PubMed, and Scopus for identifying
and selecting relevant sources. Key search terms
included "Van Dijk’s Critical Social Model,"
"epistemology of belief,” "media discourse,” "media
psychology,” and "impact of media on beliefs." The
selection criteria focused on sources that provided
direct insights into the interplay between media,
psychological processes, and belief formation.
Specifically, the study emphasized recent and seminal
works published in the past decade that directly
addressed the research concepts.

Sampling Method: The sampling method was
purposive and non-random. The focus was on
selecting primary and recent research related to media
psychology, discourse analysis, and Van Dijk’s
Critical Social Model. The selected samples had to
specifically address the impact of media on belief
formation and its relationship with psychological and
critical models. Only sources that clearly analyzed the
effects of media on beliefs and integrated the
psychological and critical aspects were included.
Data Collection and Analysis: Data were gathered
from the identified sources and analyzed using
content analysis methods. This involved a detailed
examination of key concepts and theories present in
the literature, comparing different approaches to
discourse analysis and epistemology, and identifying
common patterns and significant differences among
various studies. Special attention was given to how
Van Dijk’s Critical Social Model was applied in
media analysis and its impact on belief formation and
reproduction.

Synthesis of Results: The findings from the analyzed
sources were synthesized comprehensively. This
phase involved summarizing the strengths and
weaknesses of different methodologies, interpreting
the core concepts of Van Dijk’s model, and detailing
its psychological impacts on belief epistemology. The
synthesis aimed to provide a cohesive understanding
of how media discourses influence belief systems and
how psychological and critical theoretical
frameworks intersect in this process.
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Results

In this study, which focuses on examining the impact
of media discourses on cognitive processes and belief
formation with an emphasis on the psychological
dimension, the following findings were obtained:
Impact of Media Discourses on Information
Processing: Media discourses profoundly and
complexly affect how audiences receive and interpret
information. Media employ specific linguistic and
discursive strategies to influence the processing and
internalization of information by audiences. These
strategies include the selection of particular
vocabulary, narrative framing, and the use of
persuasive techniques, which can affect how
information is directed and understood. A key aspect
of this impact is the phenomenon known as
confirmation bias, where individuals are more likely
to accept and positively interpret information that
aligns with their pre-existing beliefs and attitudes.
Role of Preconceptions and Personal Experiences:
Preconceptions and personal experiences
significantly influence the interpretation and
internalization of media discourses. Cognitive
preconceptions refer to the beliefs, attitudes, and
expectations individuals hold about the world, shaped
over time through past experiences. Personal
experiences, including events, interactions, and past
learning, contribute to the formation and
reinforcement of these preconceptions. These
cognitive frameworks affect how individuals process
media messages and integrate them into their belief
systems.

Impact of Emotions and Feelings: Emotions and
feelings play a crucial role in the processing and
internalization of media information, impacting how
personal attitudes are formed and changed. Media
information that is associated with strong emotions or
personal experiences is more deeply embedded in the
minds of audiences and significantly influences their
perceptions and behaviors. Strong emotions, such as
fear, joy, sadness, or surprise, effectively capture the
audience's attention and facilitate the encoding of
information into long-term memory. This is due to the
activation of specific brain regions associated with
emotional processing and memory recall.

Belief Formation and Stabilization: Media discourses
are instrumental in shaping and stabilizing individual
beliefs and attitudes. This study demonstrates that

231




Journal of

media can aid in belief formation and stabilization by
using repetitive and emphatic patterns. Belief
formation and stabilization occur in two main ways:
the reproduction of existing beliefs and the
introduction and reinforcement of new beliefs. Media
strategies that consistently present certain viewpoints
or narratives contribute to the persistence and
reinforcement of these beliefs.

Impact of Media Discourses on Social Behavior: The
influence of media discourses on social behavior is
closely related to changes in beliefs and attitudes.
These changes can directly affect social behaviors
and interactions. The findings indicate that shifts in
individual attitudes, influenced by media discourses,
can lead to noticeable and measurable changes in
social behavior. Audiences, especially when exposed
to repetitive and emphatic discourses, may develop
new attitudes that reflect in their social interactions
and behaviors.

Comparison of Different Media Discourses:
Analyzing various media discourses, such as news,
advertisements, and social media, reveals that the
type and manner of discourse presentation have
different effects on cognitive and psychological
processes. Each media type utilizes distinct linguistic
and narrative strategies, contributing to belief
formation and attitude shaping in different ways.
Understanding  these  differences  helps in
comprehending how various media forms influence
beliefs and attitudes through specific discursive
practices.

Long-Term Impact of Media Discourses: Media
discourses can have a sustained impact on beliefs and
attitudes over time. Changes in individual attitudes
resulting from exposure to media discourses may
gradually and persistently stabilize, especially when
media continuously and repetitively represent a
specific topic. This phenomenon is notably observed
in repetitive advertising and news.

Impact of Social Media on Epistemology of Belief: In
the digital age, social media has become a crucial
channel for shaping beliefs and attitudes. The study
shows that social media, through personalized
algorithms and social interaction mechanisms,
profoundly influences cognitive and psychological
processes. Social media users are frequently exposed
to content that aligns with their cognitive
preconceptions, reinforcing existing beliefs and
creating like-minded communities.
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Effect of Social Interactions on Cognitive Processes:
Social interactions within digital and social media
platforms can contribute to changes in attitudes and
beliefs. Discussions and group interactions on social
platforms can have reciprocal effects on cognitive
processes, especially when individuals are influenced
by group opinions and use social acceptance as a
criterion for information credibility.

Impact of Advertising Strategies on Audience
Psychology: Advertising strategies have a significant
impact on psychological processes. Advertisements
employing attention-grabbing techniques, cognitive
manipulations, and emotional incentives can lead to
major changes in audience attitudes and behaviors.
These techniques can aid in emotional branding and
brand loyalty.

Role of Media in Shaping Social Identity: Media can
assist in shaping and reinforcing individual and group
social identities. The findings indicate that media
discourses, particularly through cultural
representations and social role portrayals, can have a
substantial impact on personal and group identities
and self-concepts.

Conclusion

The primary goal of this study was to investigate the
impact of media discourses on the cognitive and
psychological processes of audiences, with a focus on
Van Dijk's Critical Social Model and psychological
concepts. The study aimed to analyze how beliefs are
formed and reproduced through media discourses,
addressing existing gaps in the combined analysis of
media discourse and cognitive processes. By
exploring this intersection, the study sought to
enhance understanding of how media influences
beliefs and attitudes.

The study revealed that media significantly affect
how information is processed and internalized by
audiences through specific discursive strategies.
Cognitive processes such as information processing,
discourse internalization, the role of preconceptions
and personal experiences, the impact of emotions and
feelings, belief change and stabilization, and the long-
term effects of discourses were extensively examined.
The impact of social media and advertising strategies
on the epistemology of belief was also specifically
addressed.
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The findings highlight the complex and multifaceted
effects of media on cognitive and psychological
processes. A key aspect examined was the influence
of media on information processing. Media utilize
specific linguistic and discursive strategies to shape
and direct cognitive processes. These strategies
include impactful language, distinct narrative
patterns, and persuasive techniques, all of which
directly affect how individuals process and select
information.

The study found that media often present information
in ways that align with the audience’s pre-existing
beliefs and attitudes. This phenomenon, known as
confirmation bias, indicates that individuals are more
likely to accept and positively interpret information
that is consistent with their existing beliefs. People
tend to unconsciously seek out information that
reinforces their pre-existing views and avoid
information that contradicts these beliefs.
Additionally, information that conflicts with an
individual's pre-existing cognitive frameworks may
encounter resistance and cognitive challenges. This
resistance, known as cognitive dissonance, arises
particularly when new information contradicts deeply
held beliefs or attitudes. It can lead to changes in how
information is processed and interpreted, prompting
individuals to either revise their beliefs or adjust their
perceptions and attitudes to avoid cognitive
inconsistencies.

The study illustrates how media, by employing
specific linguistic and discursive strategies, can
effectively influence information processing in ways
that either reinforce or alter existing beliefs. This
underscores the importance of understanding how
media interactions with cognitive and psychological
processes can shape public beliefs. The results
contribute to a better understanding of media
strategies and their effects on audience thinking and
behavior, offering insights for improving media and
advertising strategies and comprehending their
broader implications on belief systems.

Vol. 23, No. 142, 2024
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