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Effectiveness of training components of quality of work life on improving the

quality of work life of the welfare organization staff
Mohammad Reza Khabbazi Ravandit, Abdollah Shafiabady?, Mohammad Asgari®, Ahmad Borjali*

o>

kS el 3550 53 Wl 6355 4 5 OT QLSS (6518 (S5 LS a0 o ddb o (s 54 Olajl ] o 43 CoiST L Olatst i) 1w 3
26 Sh5 i slaailie g0l bl pun Gaiss ol Cods IDAR Ll i plosl koS gt g OLS,IS <5 S
35 Jalasl n,fg,}fcjbp@z,_uﬂ@ 53 AR (a5 T 3 (s o Ol s g sl 0L, 5,8 Sy s el
jlmjﬁf SLb 5l Oy g 4 L Yo AWAA Jlo 53 OT @ atls 510 5 O, s s 50 D3l 55 Lo g sliw OLS LIS oy
..uuwfg_t?c.bu;Q,y@ot;vfﬁw;tﬁ”@'\o,&u;To,f);ouf,K;|,a\aacjﬁ,w,du,@ﬂ%w
@b? S go 4l S (Glazin Al VY Sde 4 s Ve s (W144) (gl Eas T 3y j.u; CudS bjsel Al
Joos 1 eslizal U Laesls o (AL Lsls al (WWVA) adle (5,8 (Sij oS Loty 4 OB WS ES 0 e 43 | ]
j(P> v /0D) ‘.SJKQ;/'L’J C«:.a.;fuy)Tw ;j«.; Jol».!,\ abf} &tha}f}) C))L&S &S sls olis aﬂi;'ﬁ &')aﬂi:.a J\qu.ulg_b);
g.s“;‘)'}"T ladaal 6;4’&0 S ol I3 gme (P<+/00) (Ol g 5 SL«.; SloLsT,8 GnlfT» e 4 (P> 1/00) ol slrad o den
(S S5 CuiS slaail jo (AMST03M9 dias o <l 1) OLSLIT Suis S lsle 53 Jp sbwl L )8 Su; oS

s 3 Ol ()8 S5 kS sl
Background: Providing quality services to clients of the Welfare Organization requires attention to the quality of
work life of its staff; But no research has been done on improving the quality of work life of welfare staff.
Aims: The purpose of this study was to determine the Effectiveness of training components of quality of work life
on improving the quality of work life of staff and line staff of welfare organization in 2019. Method: The research
method was quasi-experimental with Non-equivalent control group design. From the staff and line staff of welfare
offices in Tehran and its affiliated centers in 2019, 30 persons were voluntarily selected and after controlling the
entry and exit criteria, 15 employees in the experimental group and 15 others in the control group were randomly
replaced. Training program of quality of work life extracted from Khabbazi research (2020), was conducted in 10
sessions for 120 minutes once a week as a group, and then the participants answered the Allameh questionnaire
(1999) of quality of work life. Results: Data analysis using multivariate and univariate analysis of covariance
showed that the difference between the experimental and control groups in terms of post-test score of quality of
work life (P< 0/05) and all its components (P< 0/05) except the component of "staff awareness of managers
performance” (P> 0/05) is significant. Conclusions: Training programs of quality of work life improve the quality
of work life of employees by creating development in the organization. Key Words: Components of quality of

work life, improving quality of work life, welfare organization
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2, Delphi technique

8, Quality of family life

4, Quality of social life

5. The quality of spiritual life
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1. Quality of Work Life (QWL).
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. European Commission (EC)

. Lisbon

. Gothenburg

. Stockholm

. Barcelona

. Brussels

. Survey

. Spanish Ministry of Labour and Social Affairs.
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1. Non-Equivalent Control Group Design
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5. Multivariate of Covariance
6. Box’s Test
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1. Univariate Covariance
2, Shapiro-Wilk Test

3. One-way Variance

4. Levene’s Test
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2. Intensive Care Unit (ICU)
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1. Temporal flexibility
2, Operational flexibility
3, Middle-level employees
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